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Capacity Building Workshop Report 

 

Cyber Security Capacity Building Workshop for MSMEs in India 

May 26, 2025 |Kalimpong, West Bengal  

 

On May 26, 2025, CUTS International, in collaboration with District Industries Centre, Kalimpong 

organised a cybersecurity workshop in Santiniketan to build awareness among MSMEs. The 

initiative, backed by The Asia Foundation and Google.org under the APAC Cybersecurity Fund, 

focused on equipping small businesses with the knowledge and tools required to strengthen their 

digital security and resilience. 

 

The workshop attracted the participation of 68 entrepreneurs and workers from across Coochbehar 

district, representing a diverse range of sectors, including garments, food processing, handicrafts,  

jewellery, stationery, and more. 

 

The session commenced with a welcome address 

by Sumanta Biswas, Assistant Director, CUTS 

International, who greeted the distinguished guests 

and participants. Introductory remarks followed 

this from Sri Sandip Kumar Moi,General Manager, 

District Industries Center, Kalimpong, 

Government of West Bengal 

The workshop drew a total of 68 participants, the 

majority of whom (46) were from MSMEs, while 

the rest represented NGOs, business associations, 

and other related organisations. Demographic 

insights revealed that most attendees were between 

35 and 42 years of age and had at least a primary education.  

The workshop aimed to build awareness among MSME owners, employees, and business partners 

about a wide range of cybersecurity risks, from well-known threats to often neglected 

vulnerabilities. Using interactive sessions, participants were introduced to essential cybersecurity 

practices such as creating strong passwords, maintaining regular data backups, updating software, 

and managing digital assets responsibly. To keep the sessions engaging and ensure learning 

retention, each module concluded with a quiz, allowing participants to test their understanding in 

a fun and competitive way. Winners were recognised with prizes, which added enthusiasm and 

motivation, while the overall approach fostered both practical learning and active involvement in 

adopting better cybersecurity measures. 

Feedback collected from participants showed that 45 attendees found the workshop highly 

relevant, praising both the quality of the sessions and the practical insights offered through case 
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studies. Additionally, 10 participants described their overall experience as positive and expressed 

interest in joining similar cybersecurity workshops in the future. 

 

One of the participants in the Kalimpong workshop shared an incident of a cyber-attack on their 

small retail business. They received a text message claiming to be from their bank, alerting them 

about a supposed account verification. The message contained a link that looked similar to the 

official bank website. Believing it to be genuine, the participant clicked the link and entered their 

login credentials. Within hours, unauthorized transactions started taking place from their account. 

A significant amount of money was transferred before the participant realized something was 

wrong. Daily operations were disrupted due to the sudden financial loss. Attempts to contact the 

fraudsters went unanswered, and the bank could recover only a part of the stolen amount. The 

incident not only caused monetary loss but also shook the participant’s trust in digital banking. A 

police complaint had to be filed, and the business had to adjust to the setback. Through the 

workshop, the participant expressed the need to learn how to detect phishing attempts, secure 

digital accounts, and spread awareness among other business.  

 

 

 

 

 

 

Workshop Glimpses of the training sessions and Group Photos 
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