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Capacity Building Workshop Report 

 

Cyber Security Capacity Building Workshop for MSMEs in India 

April 30, 2025 | EEPC, India 

 

As part of the APAC Cybersecurity Fund, CUTS International in collaboration with the EEPC, 

India conducted the Cybersecurity Building Workshop for MSMEs in Kolkata, West Bengal on 

April 30, 2025. The workshop was organised with support from The Asia Foundation and 

Google.org. 

 

The workshop brought together exporters and importers from different places of Kolkata 

representing diverse industries such as garments, food processing, IT professionals, jewellery 

and others. The workshop attracted 78 participants including 30 women attendees. Participants 

attended the workshop in both online and in-person modes. 

Mr Sumanta Biswas, Assistant Director, CUTS International began the session by welcoming the 

distinguished guests and participants. This was 

followed by brief remarks by Mr. Aakash Shah, Vice 

Chairman, EEPC India, Ms. Jaya Basu, Regional 

Director, Eastern Region, EEPC India and Mr. 

Amitkumar Bharat Rathod, IPS, DIG-1, Cyber Crime 

Wing, Kolkata 

Out of 78 participants, 68 were importers and 

exporters representing the MSME sector, while the 

remaining participants were from other sectors. The 

majorities were aged between 25 and 34 years and 

had attained at least a bachelor’s degree or higher education. Notably, 22 individuals reported 

having previously experienced cyber attacks. Most participants expressed a strong 

willingness to adopt and implement cyber security practices in their businesses or daily lives. 

 

 

 

 

The workshop aimed to sensitise MSME owners, employees, and business associates to various 

cyber security threats, ranging from the easily identifiable to the subtler and often ignored. 
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Sessions covered essential topics such as the basics of cyber security, the role of strong and 

unique passwords, and the need for regular data backups, timely software updates, and efficient 

inventory tracking. To reinforce learning and encourage engagement, each session concluded 

with a quiz. Participants actively took part, showcasing their understanding and winning prizes 

for correct responses. 

 

Mr. Amitkumar Bharat Rathod, IPS, DIG-1, Cyber Crime Wing, Kolkata, delivered a brief yet 

insightful session on various cyber threats targeting individuals and MSMEs. He explained key 

concepts related to cyberattacks and discussed preventive measures, while highlighting warning 

signs to identify and avoid cyber scams. The session was enriched with recent data, a case study 

of a cybercrime incident in Kolkata, and an overview of the police response, offering practical 

insights into cybercrime handling and prevention 

 

Post-workshop feedback indicated that 63 participants found the session highly relevant, praising 

both the quality of the content and the practical insights gained from the case studies. 

Additionally, 58 attendees described their overall experience as positive and expressed keen 

interest in participating in similar cybersecurity workshops in the future. 

 

 

 

Workshop Glimpses of the training sessions and Group Photo 
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