
1 

    

 

 

 

Capacity Building Workshop Report 

 

Cyber Security Capacity Building Workshop for MSMEs in India 

          April 23, 2025 | Alipurduar, West Bengal 

 

As part of the APAC Cybersecurity Fund, CUTS International in collaboration with the 

Alipurduar Chamber of Commerce and Industries conducted the Cybersecurity Building 

Workshop for MSMEs in Alipurduar, West Bengal on April 23, 2025. The workshop was 

organised with support from The Asia Foundation and Google.org. 

 

The workshop brought together entrepreneurs and workers from different places of Alipurduar 

representing diverse industries such as garments, food processing, artisans, tailoring, jewellery 

and others. The workshop attracted over 165 participants including 30 women entrepreneurs.  

Shri Sumanta Biswas, Assistant Director, CUTS International began the session by welcoming 

the distinguished guests and participants. This was 

followed by brief remarks by Shri Prasenjit Kar, 

Chairman, Alipurduar Municipality, Government 

of West Bengal, Shri Apurba Kumar Sen, 

President, Alipurduar Chamber of Commerce and 

Industries and Shri Prasenjit Dey, Secretary, 

Alipurduar Chamber of Commerce and Industries  

The workshop had 165 participants, out of 

which 92 were MSMEs and the rest were from 

non-government organisations, business 

associations, and similar organisations. Most participants belonged to the age group of 35-42 

years and had completed secondary or high school-level education. Many of them expressed 

a lack of adequate knowledge of cybersecurity issues. 42 individuals indicated they have 

previously experienced cyberattacks. Most of the participants expressed a strong willingness 

to adopt and implement cybersecurity practices in their respective businesses.  

 

The workshop aimed to sensitise MSME owners, employees, and business associates to various 

cyber security threats, ranging from the easily identifiable to the subtler and often ignored. 

Sessions covered essential topics such as the basics of cyber security, the role of strong and 

unique passwords, and the need for regular data backups, timely software updates, and efficient 
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inventory tracking. To reinforce learning and encourage engagement, each session concluded 

with a quiz. Participants actively took part, showcasing their understanding and winning prizes 

for correct responses. 

 

Analysis of participants’ feedback after the workshop illustrated that 137 participants (83 

percent) rated the workshop as highly relevant and expressed strong appreciation for the quality 

of the content and the practical value of the case studies presented. 123 attendees (75 percent) 

termed the experience as positive and indicated interest in attending future cyber security 

workshops.  

 

Raju Ghosh, a 38-year-old owner of a small manufacturing unit, participated in the cybersecurity 

awareness workshop. With a high school education and minimal prior exposure to digital 

security practices, Raju had previously fallen victim to a phishing attack that compromised 

sensitive business data and temporarily disrupted operations. During the workshop, he engaged 

deeply with the practical case studies and interactive sessions, which helped him understand the 

importance of basic cybersecurity measures such as using strong passwords, enabling two-factor 

authentication, and regularly updating software. Learning through the experience, Raju has 

implemented relevant practices in his business, demonstrating a proactive shift towards securing 

his digital assets and becoming an example to his peers to do the same. 

 

 

 

 

Workshop Glimpses of the training sessions and Group Photo 
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