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öl¦l Lb¡ 
 

¢hnÄ Eo·¡ue p¡l¡ ¢h−nÄ HL¢V p−hÑ¡μQ B−m¡¢Qa Hhw …l¦al pjpÉ¡ z i¡lahoÑ ab¡ 
AeÉ¡eÉ −cn BS ¢hnÄ Eo·¡u−el pjpÉ¡l p−‰ −j¡L¡¢hm¡ Ll¡l Ef¡u My¥−S Q−m−R z 
Eo·¡ue - Hl g−m fª¢bh£l Ns a¡fj¡œ¡ E−š¡lšl −h−sC Q−m−R z Hl g−m HL¢c−L 
−kje hª¢øf¡−al dl−el f¢lhaÑe OV−R HLC p−‰ −h−s Q−m−R ¢h¢iæ −l¡N hÉ¡¢dl 
fË−L¡f z HC ¢hnÄ Eo·¡u−el AeÉaj fËd¡e L¡le qm ¢Sh¡nÈ SÆ¡m¡¢e h¡ g¢pm 
¢gE−um - Hl hÉhq¡l z Hl −b−L ¢h¢iæ NË£eq¡Ep NÉ¡p ¢eNÑa qu k¡ fª¢bh£l 
h¡u¤jä−m Sj¡ q−a b¡−L Hhw fª¢bh£l a¡fj¡œ¡ h¡s¡−a b¡−L z  
 
2007 p¡−m i¡lahoÑ −b−L k¡ NË£eq¡Ep NÉ¡p ¢eNÑa q−u¢Rm a¡ 1,727.71 −L¡¢V Ve 
L¡hÑ−el pj¡ez Hl ¢pwqi¡NC ¢eNÑa qu He¡¢SÑ pðå£u −rœ −b−L Hhw He¡¢SÑ −rœ 
−b−L kaV¡ NË£eq¡Ep NÉ¡p ¢eNÑa qu a¡l −hn£li¡NV¡C (65 na¡wn) qu ¢hcÉ¥v −rœ 
−b−L h¡ ¢hcÉ¥v Evf¡ce Ll−a ¢N−u z Hl fËd¡e L¡le qm Lum¡ J AeÉ¡eÉ g¢pm 
¢gE−u−ml hÉhq¡l z i¡lah−oÑl −j¡V L¡hÑe H¢jneÚ-Hl 51 na¡wn q−u−R öd¤j¡œ 
¢hcÉ¥v−rœ −b−L z f¢ÕQjh−‰ −j¡V ¢hcÉ¥−al −k Evf¡ce a¡l fË¡u 90 na¡wnC qu 
g¢pm ¢gE−um hÉhq¡l L−l z 2006 p¡−m fËL¡¢na qJu¡ i¡l−al C¢¾V−NË−VX He¡¢SÑ 
f¢m¢p - −a hm¡ q−u−R −k 2031-32 Ah¢d i¡lahoÑ−L k¢c 8 na¡wn L−l k¢c 
AbÑ°e¢aL hª¢Ül q¡l hS¡u l¡M−a qu a−h ¢hcÉ¥a Evf¡ce−L hý…e h¡s¡−a q−h z 
¢l−f¡VÑ - H hm¡  q−u−R −k 2003-04 H k¡ ¢hcÉ¥v Evf¡ce ¢Rm a¡l −b−L A¿¹a 
5-6 …e h¡s¡−a q−h z j−e l¡M−a q−h −k AbÑ°e¢aL hª¢Ül q¡l −kje fË−u¡Se£u 
−aj¢e −cM¡l clL¡l B−R −k −pC AbÑ°e¢aL hª¢Ü −ke fË¡L«¢aL ¢hfkÑ−ul L¡le e¡ 
q−u cy¡s¡u z ¢hcÉ¥v −rœ −b−L L¡hÑe H¢jne Lj¡−e¡l SeÉ fË−u¡Se -  

 g¢pm ¢gE−um −b−L ¢hcÉ¥v Evf¡ce Lj¡−e¡ Hhw A¢Ql¡Q¢la n¢š² hÉhq¡l L−l 
¢hcÉ¥−al Evf¡ce h¡s¡−e¡   

 A¢Ql¡Q¢la ¢hcÉ¥v n¢š²l −r−œ ¢h¢e−u¡N h¡s¡−e¡ 
 ¢hc¤Éa p’uL¡l£ °hcÉ¥¢ae EfLle…¢m BlJ pqSmiÉ Ll¡ 

 
HC f¢lfË¢r−a L¡VpÚ HL¢V fË−S−ƒ L¡S Ll−R k¡l e¡j “A Diagnostic Study to 
Build the Capacity/Awareness Among CSOs to Demand for Demand Side 
Management (DSM) & Renewable Energy (RE) in India – DREC Project” z 
AbÑ¡v ¢Xj¡ä p¡CX jÉ¡−eS−j¾V (h¡ ¢hcÉ¥−al Q¡¢qc¡−L p¢WL i¡−h j¡É−eS Ll¡) Hhw 
¢l¢eE−uhmÚ He¡¢SÑ (A¢Ql¡Q¢la ¢hcÉ¥v n¢š²) pð−å p¡d¡le LeSÉ¥j¡l, He.¢S.J Hhw 
¢p.Hp.J-−cl−L p−Qae Ll¡ z ¢X.Bl.C.¢p fË−S−ƒl fËd¡e E−ŸnÉ qm HC c¤¢V ¢ho−ul 
−j±¢mL Hhw hýj¤M£ −k ¢cL…¢m B−R −p pÇf−LÑ LeSÉ¥j¡l Hhw f¢m¢p−jL¡l−cl 
d¡le¡ Hhw p−Qaea¡l j−dÉ Ap¡j”pÉa¡ c§l Ll¡ Hhw H pÇf−LÑ  HC c¤C 
−ØVL−q¡ô¡l NË¥−fl j−dÉ ¢Q¿¹¡d¡l¡l −k c§lšÄ a¡ L¢ju¡ Be¡ z Hl g−m f¢m¢p−jL¡ll¡ 
qua −pC pjÙ¹ fc−rf NËqe Ll−he k¡−a L−l B−l¡ −hn£ pwMÉL LeSÉ¥j¡l 
A¢Ql¡Q¢la n¢š² à¡l¡ Q¡¢ma °hcÉ¥¢ae EfLle Abh¡ ¢hcÉ¥v p¡nËuL¡¢l °hcÉ¥¢ae 
EfLle hÉhq¡l Ll−hz  
 
 
HC −VÊ¢ew jÉ¡e¤−u−ml fËd¡e E−ŸnÉ…¢m qm -  
 

 A¢Ql¡Q¢la n¢š² à¡l¡ Q¡¢ma °hcÉ¥¢ae EfLle Hhw ¢hcÉ¥v p¡nËuL¡¢l °hcÉ¥¢ae 
EfLle…¢ml hÉhq¡l pð−å LeSÉ¥j¡l, He.¢S.J Hhw ¢p.Hp.J-−cl−L p−Qae Ll¡ 
Hhw HC dl−el EfLl−el hÉhq¡l Ll−a a¡−cl Eá¥Ü Ll¡ 

 ¢hcÉ¥v ¢eu¿»e L¢jneÚ J a¡−cl L¡S, Hhw A¢i−k¡N fË¢a¢hd¡−el −k Ef¡u B−R 
−pC pð−å LeSÉ¥j¡l, He.¢S.J Hhw ¢p.Hp.J-−cl−L p−Qae Ll¡  

 HÉX−i¡−L¢p pð−å He.¢S.J Hhw ¢p.Hp.J-−cl−L p−Qae Ll¡  

 
 
 



¢hnÄ Eo·¡ue 

¢hnÄ Eo·¡ue ¢L ? 
 
fª¢bh£l Ns a¡fj¡œ¡ hª¢Ü f¡Ju¡−L ¢hnÄ Eo·¡ue hm¡ qu z  fª¢bh£l Ns a¡fj¡œ¡ −h−s k¡Ju¡l AeÉaj fËd¡e L¡lZ qm fª¢bh£l h¡u¤jä−m L¡hÑe 
X¡CA„¡CX (CO2) Hhw AeÉ¡eÉ NË£e q¡Ep NÉ¡p - Hl f¢lj¡e −h−s k¡Ju¡ z H−L HL Lb¡u L¡hÑe H¢jneÚ - J hm¡ qu z −k pjÙ¹ L¡l−Z L¡hÑe 
X¡CA„¡CX (CO2) Hhw AeÉ¡eÉ NË£e q¡Ep NÉ¡p-Hl f¢lj¡e h¡−s a¡l j−dÉ L−uL¢V AeÉaj qm - Lum¡ −f¡s¡−e¡ , −fVÊm J ¢X−Sm −f¡s¡−e¡ , L¡W 
−f¡s¡−e¡ CaÉ¡¢c z Lum¡, −fVÊm J ¢X−Sm −L g¢pm ¢gE−um hm¡ qu z j¡eh piÉa¡l fË¡u pjÙ¹ L¡−Sl SeÉ fË−u¡Se g¢pm ¢gE−umz ka −hn£ H−L 
−f¡s¡−e¡ q−h aaC −hn£ L¡hÑe H¢jneÚ q−h z   

 
haÑj¡−e p¡l¡ fª¢bh£ S¥−s ¢hnÄ Eo·¡u−el −k fËi¡h f−s−R h¡ fs−R −p…¢m qm -  
 hª¢øl dle f¢lhaÑe - BSL¡m hR−ll ¢ec¢Ñø pj−u ü¡i¡¢hL hª¢øf¡a e¡ q−u −L¡−e¡ HL pj−u A¢ahª¢ø qu  
 B−Nl −b−L A−eL −hn£ Hm¡L¡ Ml¡ fËhe q−u EW−R 
 −L¡b¡J −L¡b¡J Apj−u M¤h Nlj Abh¡ M¤h W¡ä¡ fs−R  
 Nl−j a¡fj¡œ¡ B−Nl −Q−u A−eL −h−s−R Hhw −l¡−cl a¡aJ M¤h 
−h−s−R   

L¡hÑe H¢jne ¢hnÄ Eo·¡ue
Smh¡u¤l 
f¢lhaÑe

 HC f¢lhaÑe−L Bjl¡ Smh¡u¤l f¢lhaÑe h¡ LÓ¡C−jV −Q” (Climate 
Change) h¢m z   
 

NË£eq¡Ep NÉ¡p Hhw "NË£eq¡Ep NÉ¡p H−gƒ " ¢L ? 
 

fª¢bh£l h¡u¤jä−ml A¿¹NÑa −pC ph NÉ¡p−L NË£eq¡Ep NÉ¡p h−m −k…¢m 
fª¢bh£l −b−L ¢eNÑa a¡f−L ö−o −eu k¡l g−m fª¢bh£l −b−L Nlj −h−l¡−a 
f¡−l e¡ z h¡u¤jä−m HC NÉ¡−pl f¢lj¡e −h−s −N−m a¡l HL¢V BμR¡ce 
f−s k¡u z −pC BμR¡ce ¢WL Lð−ml ja L¡S L−l k¡ −ia−ll ph¢LR¥−L Nlj L−l l¡−M z n£aL¡−m Lðm −kje Bl¡j −cu NljL¡−m −aj¢e a¡ c¤¢hÑoq 
q−u J−W z ¢h¢iæ NË£eq¡Ep NÉ¡−pl j−dÉ L¡hÑe X¡CA„¡CX (CO2), Sm£u h¡×f , ¢j−be , −LÓ¡−l¡gÓ¥−l¡ L¡hÑe (CFC) CaÉ¡¢c qm AeÉaj z      

¢Qœ ew 1 . L¡hÑe H¢jne , ¢hnÄ Eo•¡ue Hhw 
Smh¡u¤l f¢lhaÑe - Hl j−dÉ pÇfLÑ 
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Bjl¡ S¡¢e fª¢bh£
Nlj Bh¡l fª¢b
NË£eq¡Ep NÉ¡p b
h¡C−l −k−a f¡−l 
 Hl g−m fª¢bh£
NË£eq¡Ep H−gƒ h
−h−s k¡−h aMe 
œ²j¡Na Lj−a b¡L
 
¢hnÄ Eo·¡u−el L¡l
k¢cJ fª¢bh£l a¡f
q−u Q−m−R ¢L¿¹¥ h
¢fR−e j¡e¤−ol i¨
Eo·¡u−el L¡le…¢m

1) fË¡L«¢aL L¡lZ
 jq¡−cn£u 
 B−NÀuN£¢l

2) j¡eh piÉa¡l 
 g¢pm ¢gE
−L−l¡¢pe, 

 N¡R L¡V¡ 
 S¢j hÉhq¡
 LlM¡e¡ h¡

£ Nlj qu p§−kÑl 
¢bh£ −b−L h¡C−l 
b¡L¡l SeÉ  pj
e¡ Hhw ¢LR¥V¡ fª
£l a¡fj¡œ¡ ü¡i¡¢
h¢m z kMeC NË£eq
 fª¢bh£l −b−L a
L−h Hhw Ns a¡f

le…¢m ¢L ¢L ? 
fj¡œ¡ fËL«¢al ü¡i
haÑj¡−e −k ¢hnÄ 
i¢̈jL¡ −L¡eJ A
¢m qm -  

Z  
i¨M−äl ÙÛ¡e f¢lh

l SÆ−m JW¡ 

 Ahc¡e  
E−um h¡ S£h¡Øj 
−fVÊm, ¢X−Sm Ca

q¡−ll dle f¡ÒV−e¡
¡ k¡eh¡q−el −b−L

B−m¡−a z l¡−œ 
l ¢eNÑa quz h
jf§ZÑi¡−h −pC a
fª¢bh£l −ia−lC −b
¡¢hL b¡−L z H−L
eq¡Ep NÉ¡−pl f¢l
a¡f ¢eNÑa qJu
fj¡œ¡ hª¢Ü f¡−h 

¡i¡¢hL ¢eu−jC f
Eo·¡ue q−u Q−m

Aw−n Lj eu z

lhaÑe  

 SÆm¡−e¡ (−kje -
aÉ¡¢c) 

¡ 
L c§oe 

 ,  −pC 
h¡u¤jä−m 
a¡f/Nlj 
b−L k¡u 
L Bjl¡ 
¢lj¡e M¤h 
u¡l q¡l 
z  

f¢lh¢aÑa 
m−R a¡l 
  ¢hnÄ 

- Lum¡, 

 

¢Qœ ew 2  . NË£eq¡Ep H−gƒ ¢¢L ? 
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g¢pm ¢gE−um h¡ 

g¢pm ¢gE−um h¡ 
X¡CA„¡CX fª¢bh£l
g−m fª¢bh£ Nlj q
Nm−a öl¦ L−l 
LÓ¡C−jV −Q” (Cli

haÑj¡−e ¢hnÄ Eo·¡u
 Ns a¡fj¡œ¡l 
 pj¤−âl SmÙ¹−l
 hª¢øf¡−al dle
 jÉ¡−m¢lu¡ Hhw
 L«¢ol Evf¡ce

¢hcÉ¥v −r−œl p−‰

2007 p¡−m i¡la
−L¡¢V Ve L¡hÑ−el 
na¡wn) qu ¢hcÉ¥v
H¢jneÚ-Hl 51 na

¢L Ll−m ¢hcÉ¥v −r

2006 p¡−m fËL¡¢n
q¡l hS¡u l¡M−a 

 S£h¡Øj SÆ¡m¡−m 

 S£h¡Øj SÆm¡−m 
£l h¡u¤jä−m Sj¡
q−a b¡−L z Hl 
, Smh¡u¤l f¢lh
mate Chang

u−el −L¡e −L¡e 
 hª¢Ü f¡Ju¡  
ll hª¢Ü f¡Ju¡  
e f¢lhaÑe 
w ea¥e dl−el −l¡
en£ma¡ L−j k¡Ju

‰ ¢hnÄ Eo·¡u−el ¢L

ahoÑ −b−L k¡ NË£e
pj¡ez Hl ¢pwqi

v −rœ −b−L h¡ ¢
a¡wn q−u−R öd¤j

rœ −b−L L¡hÑe H

¢na qJu¡ i¡l−a
qu a−h ¢hcÉ¥a E

−Le ¢hnÄ Eo·¡u−e

L¡hÑe X¡CA„¡CX
¡ q−a b¡−L Hhw
g−m f¡q¡−s hlg
haÑe O−V k¡−L 
e) h¢m z 

fËi¡h −cM¡ k¡−μR 

¡N-hÉ¡¢dl fË−L¡f h
u¡ 

¢L pÇfLÑ ? 

eq¡Ep NÉ¡p ¢eNÑa
i¡NC ¢eNÑa qu H
¢hcÉ¥v Evf¡ce L
j¡œ ¢hcÉ¥v−rœ −b−

H¢jne Lj¡−e¡ −k

al C¢¾V−NË−VX He¡
Evf¡ce−L hý…e

e qu ?  

X ¢eNÑa qu z −pC
w NË£eq¡Ep H−gƒ
g Hhw ¢qjh¡q (−
Bjl¡ ¢hnÄ Eo·

R ?  

hª¢Ü f¡Ju¡ 

a q−u¢Rm a¡ 1,7
He¡¢SÑ pðå£u −rœ
Ll−a ¢N−u z Hl
−L z f¢ÕQjh−‰ −

k−a f¡−l (¢X.Bl

e¡¢SÑ f¢m¢p - −a 
e h¡s¡−a q−h z ¢l

 

C L¡hÑe 
ƒ - Hl 
−NÔ¢pu¡l) 
·¡ue h¡ 

727.71 
œ −b−L Hhw He¡
l fËd¡e L¡le qm
−j¡V ¢hcÉ¥−al −k E

l.C.¢p fË−S−ƒl cª¢ø

 hm¡ q−u−R −k 2
¢l−f¡VÑ - H hm¡  

¢Qœ e

¡¢SÑ −rœ −b−L ka
m Lum¡ J AeÉ¡e
Evf¡ce a¡l fË¡u

¢ø−L¡e −b−L)? 

2031-32 Ah¢d i
 q−u−R −k 2003

ew 3 . fª¢bh£l h¡−u¡

aV¡ NË£eq¡Ep NÉ¡
eÉ g¢pm ¢gE−u−m
u 90 na¡wnC qu

i¡lahoÑ−L k¢c 8
3-04 H k¡ ¢hcÉ¥v

¡jä−m NË£eq¡Ep NÉ¡p
Eo•¡u−el 

¡p ¢eNÑa qu a¡l 
ml hÉhq¡l z i¡l
qu g¢pm ¢gE−um

8 na¡wn L−l k¢
v Evf¡ce ¢Rm a

p…m¢l BÙ¹le f−s 
 pjpÉ¡ 

l −hn£li¡NV¡C (6
lah−oÑl −j¡V L¡h
m hÉhq¡l L−lz  

k¢c AbÑ°e¢aL hª¢Ü
a¡l −b−L A¿¹a 5

s k¡Ju¡−a h¡s−R ¢hn

65 
hÑe 

¢Ül 
5-

nÄ 



6 …e h¡s¡−a q−h z j−e l¡M−a q−h −k AbÑ°e¢aL hª¢Ül q¡l −kje 
fË−u¡Se£u −aj¢e −cM¡l clL¡l B−R −k −pC AbÑ°e¢aL hª¢Ü −ke fË¡L«¢aL 
¢hfkÑ−ul L¡le e¡ q−u cy¡s¡u z ¢hcÉ¥v −rœ −b−L L¡hÑe H¢jne Lj¡−e¡l SeÉ 
fË−u¡Se -  

 g¢pm ¢gE−um −b−L ¢hcÉ¥v Evf¡ce Lj¡−e¡ Hhw A¢Ql¡Q¢la n¢š² hÉhq¡l 
L−l ¢hcÉ¥−al Evf¡ce h¡s¡−e¡   

 A¢Ql¡Q¢la ¢hcÉ¥v n¢š²l −r−œ ¢h¢e−u¡N h¡s¡−e¡ 
 ¢hc¤Éa p’uL¡l£ °hcÉ¥¢ae EfLle…¢m BlJ pqSmiÉ Ll¡ 

 
¢hnÄ Eo·¡ue Lj¡−a ¢hcÉ¥−al LeÚSÉ¥j¡l−cl i¨¢jL¡ ? 
 

 ¢hcÉ¥v p¡nËuL¡l£ °hcÉ¥¢ae EfLle hÉhq¡l Ll¡  
 ¢hcÉ¥−al AfQu hå Ll¡ 
 ¢Ql¡Q¢la ¢hcÉ¥−al à¡l¡ Q¡¢ma EfLl−el hÉhq¡−l −R−s (−kM¡−e pñh) 
A¢Ql¡Q¢la ¢hcÉ¥vn¢š² à¡l¡ Q¡¢ma °hcÉ¥¢ae EfLle hÉhq¡l h¡s¡−e¡ (−kje 
- N£S¡−ll hc−m −p¡m¡l Ju¡V¡l ¢q¢Vw ¢p−ØVj - Hl hÉhq¡l , −Se¡−lVl 
h¡ Cei¡VÑ¡−ll hc−m −p¡m¡l −q¡j m¡C¢Vw CaÉ¡¢c)  ¢Qœ ew 4 . h¡a¡−p ¢jn−R ¢ho¡š² −dy¡u¡ 

  ¢hcÉ¥v −r−œ −l…−mV¢l ¢p−ØVj Hhw e£¢a ¢edÑ¡le hÉhÙÛ¡u AwnNËqe Ll¡ 
Hhw ¢e−S−cl Q¡¢qc¡ fËL¡n L−l p¢WL e£¢a ¢edÑ¡l−e f¢m¢p−jLl¡−cl 
p¡q¡kÉ Ll¡  
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¢Xj¡ä p¡CX jÉ¡−e
¢Xj¡ä p¡CX jÉ¡−e
f¢lQ¡me¡ Ll¡ z 
−pC Q¡¢qc¡ −jV¡u 
l¡SÉ ¢hcÉ¥v h¾Ve
¢hcÉ¥v plhl¡qL¡¢l
plhl¡q −f−a f¡−l
CaÉ¡¢c) z  

−m¡X −n¢Xw −Le q

 k¢c ¢hcÉ¥−al Q¡¢
 k¢c −L¡−e¡ k¡¢¿»L

¢hcÉ¥−al Q¡¢qc¡ −k

¢Qœ ew 5 J −V¢hm
¢Q−œ HL¢V L¡Òf¢e
L¡iÑ h¡ −lM¡ k¡ 
HM¡−e dl¡ k¡L 
−V¢hm ew 1 Hl 
pj−u ¢L °hcÉ¥¢ae 

eS−j¾V (Dema
eS−j¾V qm ¢hcÉ¥
p¡d¡lea LeSÉ¥j

 ¢hcÉ¥v plhl¡qL¡
eL¢l pwÙÛ¡) z  
¢l pwÙÛ¡ −Qø¡ L−l
−le (k¡−a −m¡X −

qu ? 

¢qc¡ −k¡N¡−el −Q−u
L −N¡−m¡−k¡−Nl L

k¡N¡−el −Q−u LMe

hm ew 1 - Hl p
¢eL −m¡X L¡iÑ −c
 −cM¡u ¢c−el ¢h
−k f¢ÕQjh−‰l −
 p¡q¡−kÉ −cM¡eJ 
 EfLle hÉhq¡l 

 
and Side Ma
É¥−al Q¡¢qc¡−L jÉ
j¡l−cl j−dÉ ¢hcÉ¥
¡¢l pwÙÛ¡ (−kje -
¢Xj¡ä p¡CX jÉ
−l k¡−a LeSÉ¥j¡l
−n¢Xw e¡ qu , −i

−u −hn£ qu  
L¡l−e ¢hcÉ¥v plhl

e −hn£ qu ? 

p¡q¡−kÉ ¢hou¢V B
−cM¡−e¡ q−u−R z 
¢h¢iæ pj−u ¢hcÉ¥−
−j¡V ¢hcÉ¥−al Q¡¢
 q−u−R HLSe L
 L−l−Re z  

¢Xj¡ä

nagement) ¢
jÉ¡−eS Ll¡ h¡ ¢W
cÉ¥−al Q¡¢qc¡ B−
- ¢p.Hp.¢p h¡ f¢Õ
É¡−eS−j¾V - Hl 
¡ll¡ p¢WL j¡−el
−i¡−ÒVS JW¡e¡j¡ L

l¡q hå Ll−a qu

B−m¡Qe¡ Ll¡ qm 
−m¡X L¡iÑ qm 
−al −j¡V Q¡¢qc¡ 
¢qc¡ Bjl¡ −cM¢R
LeSÉ¥j¡l ¢c−el 

 

ä p¡CX jÉ¡−e

¢L ? 
¢WL L−l 
−R Hhw 
¢ÕQjhc‰ 
 j¡dÉ−j 
l ¢hcÉ¥v 
Lj qu 

u  

z JC 
HL¢V 
 La 
¢R) z 
−L¡e 

−V¢hm e

¢h¢iæ −n
¢hcÉ¥v NË¡

NªqÙ¹

L«¢o

−c¡L¡e
A¢gp

¢hcÉ¥v
hÉhq¡−l
dle

eS−j¾V 

ew 1 . ¢h¢iæ −nËZ£l ¢

−nËZ£l 
¡qL pL¡m 

6:00-
9:00 

p

Ù¹ gÉ¡e 

o - 

e / 
p - 

v 
−ll 
e 

Lj 

¢Qœ

¢hcÉ¥v NË¡qLl¡ ¢c−el ¢
L−le 

pL¡m 
9:00-
12:00 

c¤f¤l 
12:00 
¢h−Lm 
5:00 

gÉ¡e 
gÉ¡e 
¢V.¢i.

f¡Çf f¡Çf
gÉ¡e , 
H.¢p , 
m¡CV 

gÉ¡e 
H.¢p 
m¡CV

h¡s−R h¡s−R

Qœ ew 5 . HL¢V L¡Ò

¢h¢iæ pj−u ¢L ¢L °h

pju 

-
påÉ¡ 

5:00 - 
l¡¢œ 
9:00 

l¡¢
- 

, 
. 

gÉ¡e , 
¢V.¢i. , 
m¡CV 

f - 
, 
, 
V 

gÉ¡e , 
H.¢p , 
m¡CV 

R p−hÑ¡μQ 

¡Òf¢eL −m¡X L¡iÑ 

hcÉ¥¢ae EfLle hÉhq¡l

¡¢œ 9:00 
11:00 

N¢il l¡¢œ
11:00- 
pL¡m 
06:00 

gÉ¡e , 
¢V.¢i. , 
m¡CV 

gÉ¡e 

- - 

- - 

Lj−R phÑ ¢ejÀ

¡l 

¢œ  

jÀ 
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¢Qœ ew 5 −b−L −cM¡ k¡−μR -  

 ¢hcÉ¥−al e¤eÉaj Q¡¢qc¡ = 3,000 −jN¡Ju¡V .............(A) 
 ¢hcÉ¥−al p−hÑ¡μQ Q¡¢qc¡ = 4,300 −jN¡Ju¡V .............(B) 

¢hcÉ¥−al Q¡¢qc¡ HL¢c−e fË¡u −cM¡ k¡−μR −k ¢hcÉ¥v Hl Q¡¢qc¡ ¢h¢iæ pju h¢iæ pju ¢h¢iæ Hhw phÑ ¢ejÀ J p−îÑ¡μQ Q¡¢qc¡l j−dÉ f¡bÑLÉ (A-B)1,300 
−jN¡Ju¡V h¡s−R pju h¡s¡l p¡−b p¡−b z HC A¢a¢lš² Q¡¢qc¡ b¡L−R j¡œ ¢LR¥ pj−ul SeÉ (påÉ¡ 7V¡ −b−L l¡a 10 V¡ fkÑ¿¹) AbQ HC A¢a¢lš² Q¡¢qc¡ 
−jV¡−a ¢hcÉ¥v h¾VeL¡¢l pwÙÛ¡−L qu −hn£ c¡−j ¢hcÉ¥v ¢Le−a qu ea¥h¡ a¡−L JC ¢hcÉ¥v °a¢l Ll−a qu (k¡ MlQ p¡−fr) z  ¢Xj¡ä p¡CX jÉ¡−eS−j¾V - 
Hl j¡dÉ−j ¢hcÉ¥v plhl¡qL¡¢l pwÙÛ¡ LeSÉ¥j¡l−cl−L Evp¡¢qa L−l k¡−a ay¡l¡ påÉ¡−hm¡u −L¡−e¡ i¡¢l °hcÉ¥¢ae EfLle (−kje f¡Çf, ¢NS¡l, Ju¡¢pw 
−j¢ne CaÉ¡¢c) hÉhq¡l e¡ L−l hlw pL¡m h¡ l¡−œ a¡ hÉhq¡l L−l z Hl SeÉ a¡l¡ LeSÉ¥j¡l−cl Bm¡c¡ L−le - V¡Cj AhÚ −X ¢jV¡l h¡ ¢V.J.¢X (ToD) 
¢jV¡l h¡ ¢bË −gS ¢jV¡l plhl¡q L−le z  
 
V¡Cj AhÚ −X ¢jV¡l h¡ ¢V.J.¢X (ToD) ¢jV¡l ¢L ? 
 
Hj¢e ¢jV¡l −kje öd¤ −cM¡u −k La CE¢eV ¢hcÉ¥a hÉhq¡l qm, V¡Cj AhÚ −X ¢jV¡l h¡ ¢V.J.¢X (ToD) ¢jV¡l Bm¡c¡ L−l −cM¡u  ¢c−el −L¡e pj−u 
(pL¡m, påÉ¡, l¡¢œ) −k La CE¢eV ¢hcÉ¥a hÉhq¡l q−μR z p¡d¡lea HLV¡ −N¡V¡ ¢ce−L ¢ae i¡−N h¡N Ll¡ qu –  
 
- ¢fL h¡ kMe ¢hcÉ¥−al Q¡¢qc¡ M¤h −h−s k¡u (¢h−Lm 5 V¡ −b−L l¡a 11V¡) 
- Ag-¢fLÚ h¡ kMe ¢hcÉ¥−al Q¡¢qc¡ M¤h Lj b¡−L (l¡a 11 V¡ −b−L f−ll ¢ce −i¡l 6V¡) 
- ejÑÉ¡m h¡ kMe ¢hcÉ¥−al Q¡¢qc¡ üi¡¢hL b¡−L AbÑ¡v M¤h −hn£J b¡−L e¡ Bh¡l M¤h Lj b¡−L e¡ (−i¡l 6 V¡ −b−L ¢h−Lm 5 V¡ fkÑ¿¹) 
 
p¡d¡lea AgÚ-¢fL - Hl ¢hcÉ¥v j¡öm ph −b−L Lj Hhw ¢fL - Hl ¢hcÉ¥v j¡öm ph−b−L −hn£ z BbÑv HC ¢jV¡−ll p¡q¡−kÉ ¢c−el −L¡e pju A¢j La 
CE¢eV ¢hcÉ¥v hÉhq¡l Ll¢R a¡ Am¡c¡ i¡−h −cM¡ k¡u Hhw −pCja hÉhq¡l−L hcm¡e k¡u z HC ¢jV¡l öd¤j¡œ L«¢o , Lj¡¢nÑu¡m J ¢nÒf −r−œ −cJu¡ qu z 
¢V.J.¢X ¢jV¡l - Hl g−m −cM¡ k¡u A−eL Q¡¢o påÉ¡ h¡ c¤f¤−l f¡Çf e¡ Q¡¢m−u l¡−œ Q¡m¡u, L¡le l¡−œ¢hcÉ¥v j¡öm (Ag¢fL) A−eL Lj z    
 
 
  



He¡¢SÑ H¢g¢p−u¢¾p 
 

 
He¡¢SÑ H¢g¢p−u¢¾p (Energy Efficinecy) ¢L ? 
 
He¡¢SÑ H¢g¢p−u¢¾p hm−a Bjl¡ ¢hcÉ¥−al kb¡kb hÉhq¡l−L −h¡T¡C z −h¡T¡l p¤¤¢hd¡−bÑ Bjl¡ ¢hcÉ¥v p¡nËuL¡¢l °hcÉ¥¢ae EfLl−el hÉhq¡l−L He¡¢SÑ 
H¢g¢p−u¢¾p hmh ? He¡¢SÑ H¢g¢p−u¢¾pl −r−œ LeSÉ¥j¡l−cl HL¢V hs i¨¢jL¡ l−u−R z LeSÉ¥j¡ll¡ ka −hn£ He¡¢SÑ H¢g¢p−u¾V h¡ ¢hcÉ¥v p¡nËuL¡¢l °hcÉ¥¢ae 
EfLl−el hÉhq¡l Ll−h aa −hn£ ¢hcÉ¥v hy¡Q−h Bl aa Lj L¡hÑe H¢jne q−h z hm¡ qu −k - 

 1 −jN¡Ju¡V rja¡ pÇfæ HL¢V b¡jÑ¡m f¡Ju¡l fÔ¡¾V CE¢eV (¢hcÉ¥v Evf¡ce Ll−a) h¡e¡−a MlQ qu fË¡u 6 −L¡¢V V¡L¡ Hhw a¡ O−l O−l −fy±−R ¢c−a 
B−l¡ 3 −L¡¢V V¡L¡ MlQ qu  

 1 CE¢eV ¢hcÉ¥v hy¡Q¡−m fË¡u 2.5 CE¢eV ¢hcÉ¥v Evf¡ce Ll−a qu e¡, L¡le NË¡q−Ll L¡−R fË¢a HL CE¢eV ¢hcÉ¥v −f±y−R −cJu¡l keÉ f¡Ju¡l fÔ¡−¾V 
2.5 CE¢eV ¢hcÉ¥v °al£ Ll−a quzHl L¡le qm a¡−ll j¡dÉ−j pfÔ¡C Ll−a ¢N−u A−eLV¡ ¢hcÉ¥v eø q−u k¡u z  

Hl −b−LC −h¡T¡ k¡u −k ¢hcÉ¥a hy¡Q¡−e¡ LaV¡ fË−u¡Se z 
 
¢L L−l He¡¢SÑ H¢g¢p−u¾V h¡ ¢hcÉ¥v p¡nËuL¡¢l °hcÉ¥¢ae EfLle ¢Qe−a qu ? 

 ØV¡l −m−hm −cM¡ ; Abh¡ 
 ¢h.C.C. (BEE) −m−hm −cM¡  

 
¢h.C.C. (BEE) ¢L ? 
 
1 m¡ j¡QÑ 2002 p¡−m Bureau of Energy Efficiency (BEE) 
¢hE−l¡ AhÚ He¡¢SÑ H¢g¢p−u¢¾p h¡ ¢hCC-l fË¢aù¡ Ll¡ qu z 2001 p¡−ml 
He¡¢SÑ LeÚS¡l−pne BC−e HC ¢hE−l¡ fË¢aù¡ Ll¡l Jfl −S¡s −cJu¡ 
qu z ¢hE−l¡ AhÚ He¡¢SÑ H¢g¢p−u¢¾p-l j§m E−ŸnÉ qm ¢h¢iæ ¢euj e£¢a 
h¡e¡−e¡ k¡−a L−l LeSÉ¥j¡ll¡ üaxfËe¢ca q−u ¢hcÉ¥−al kb¡kb hÉhq¡l 
Ll−a Evp¡¢qa qe z   
 

¢h.C.C. (BEE) ¢L L¡S L−l ? 
 

 ¢hcÉ¥v p¡nËuL¡¢l °hcÉ¥¢ae EfLle ¢Q¢q²a J a¡−L p¡¢VÑ¢g−LV fËc¡e 
Ll¡  

 Efk¤š² °hcÉ¥¢ae EfLle−L ØV¡l −m−hm h¡ ¢h.C.C. (BEE) −m−hm 
fËc¡e Ll¡ 

 He¡¢SÑ LeS¡l−ineÚ ¢h¢ôw −L¡X h¡e¡−e¡ Hhw a¡ L¡kÑL¢l Ll¡ 
 He¡¢SÑ A¢XVl−cl p¡¢VÑg¡C Ll¡ 
 He¡¢SÑ A¢XV pðå£u BCe l©f¡ue J fËZue Ll¡   
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¢Qœ ew 6 . ØV¡V¡l −m−hm −b−L −k a

 

abÉ f¡Ju¡ k¡u 

ØV¡l −
¢hcÉ¥v 
k¡−a 
"ØV¡l 
¢hcÉ¥v 
ØV¡l 
HL¢V 
¢he¡ Ø
a−h 
A−eL
B−R 
Hje 
B−l¡ 
ka −h
z HM¡
e¡ q−
f¡Çf−
qu H
hÉhq¡l
¢hm p
 
 

−m−hm ¢L ? 
 p¡nËuL¡¢l °hcÉ¥¢a
Ap¤¤¢hd¡ e¡ qu 
 −m−hm"-Hl hÉh
 p¡nËuL¡¢l °hcÉ¥¢a
−m−hm - Hl h
 ØV¡l B−R Hje
ØV¡l −m−hm H.¢p.-
−cM¡ k¡−h fËbj

L ¢hcÉ¥v hy¡−Q z 
Hje H.¢p-l −Q−u
H.¢p z hÉhq¡l L
 A−eL −hn£ ¢hc
hn£ ØV¡l aa −hn
¡−e j−e l¡M−a q
−mJ ¢p¢mw gÉ¡e,
−pV CaÉ¡¢c−a ØV
Hhw ØV¡l −m−hm
l Ll−m A−eL 
p¡nËu quz 

¢ae EfLle ¢Qe−
 a¡l SeÉ ¢h.C.
hÙÛ¡ L−l−R z pj
¢ae EfLle - 
hÉhq¡l BhnÉL 
e H.¢p-l p¡−b k
-−L a¥me¡ Ll¡ q
jV¡ hÉhq¡l Ll−
Bh¡l HL¢V ØV
u fy¡Q¢V ØV¡l B−
Ll−m −cM¡ k¡u −
hcÉ¥v hy¡−Q z AbÑ¡
hn£ ¢hcÉ¥v p¡nËu q
q−h −k h¡dÉa¡j§m
, ¢V¢i, L¢ÇfEV¡

ØV¡l −m−hm hÉhq
m Ju¡m¡ EfLl
¢hcÉ¥v Hhw hcÉ¥

−a 
.C. 
jÙ¹ 
H 
z 

k¢c 
qu 
−m 
V¡l 

B−R 
−k 
bÑ¡v 
qu 
mL 
¡l, 
q¡l 
le 
cÉ¥v 



 
−V¢hm ew 2 . ØV¡l −m−h¢mw −L¡e −L¡e EfLl−el SeÉ h¡dÉa¡ j§mL Hhw −L¡e 

−L¡e −r−œ h¡dÉa¡j§mL eu 

h¡dÉa¡j§mL h¡dÉa¡j§mL eu 
éØV é£ −l¢éS¡−lVl ¢X−lƒ L¥m −l¢éS¡−lVl 
¢VEh (¢V.Hg.Hm) CeX¡LneÚ −j¡−V¡l 
H.¢p. L«¢o L¡−S hÉhq©a f¡Çf−pV 
VÊ¡¾pgjÑ¡l ¢p¢mw gÉ¡e 
 N£S¡l 
 lP£e ¢V.¢i 
 Ju¡¢nw −j¢ne 
 L¢ÇfEV¡l / mÉ¡fVf 

Source:  BEE  Website,  accessed  on  08.05.2012 
(http://220.156.189.26:8080/beeLabel/index.jsp)  

ØV¡l −m−hm −cJu¡ °hcÉ¥¢ae EfLl−e ¢Le−m ¢L i¡−h fup¡ hy¡−Q ? 

ØV¡l −m−hm −cJu¡ °hcÉ¥¢ae EfLl−el j¡−eC qm Bf¢e HLC p¡¢iÑp f¡−he ¢L¿¹¥ 
a¡l SeÉ Lj ¢hcÉ¥v hÉhq¡l q−hz ¢hcÉ¥−al hÉhq¡l k¢c L−j k¡u a−h fup¡ 
AhnÉC hy¡Q−h z e£−Ql −V¢hm…¢m−a ¢hou¢V ØV¡l m−hm −cJu¡ J ØV¡l −m−hm R¡s¡ 
°hcÉ¥¢ae EfLl−el j−dÉ a¥me¡l j−dÉ ¢c−u g¥¢V−u −a¡m¡ qm -  
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http://220.156.189.26:8080/beeLabel/index.jsp


−V¢hm ew 3 . ¢h¢iæ ØV¡l −m−hm −cJu¡ HL¢V 250 ¢mV¡l éØV é£ −l¢éS¡−lVl hÉhq¡l L−l ¢L i¡−h m¡iSeL 

ØV¡l −l¢Vw  
(1) 
 

hR−l La ¢hcÉ¥v hÉhq¡l 
L−l  
(2) 
 
 

CE¢eV fË¢a MlQ 
(f¤l¡−e¡ j¡öm 
Ae¤k¡u£) (3) 

 

fË¢a hRl 
−l¢éS¡−lVl-¢Vl 

SeÉ ¢hcÉ¥−al MlQ  
(4) 
 

V¡L¡l A−ˆ 
−j¡V p’u (5) 

 
 

−l¢éS¡−lVl-Hl c¡j  
(6) 
 
 

¢he¡ ØV¡l −m−hm 
−l¢éS¡−lVl −b−L 

c¡−jl ag¡v  
(7) 
 

ØV¡l −m−hm 
−l¢éS¡−lVl ¢Le−a 

kaV¡ V¡L¡ −hn£ f−s−R 
a¡ La¢c−el j−dÉ 
−glv f¡Ju¡ k¡u 
(8)= (7) /(5)  

CE¢eV   O¾V¡¢L−m¡Ju¡V  
(KwH) 

V¡L¡  V¡L¡  V¡L¡  V¡L¡  V¡L¡  hRl 

No Star  1,100 2.50 2,750 0 14,000 0 0 

 
One Star 

977 2.50 2,443 307 15,000 1,000 3.25 

 
Two Star 

782 2.50 1,955 795 15,500 1,500 1.89 

 
Three Star 

626 2.50 1,565 1,185 16,500 2,500 2.11 

 
Four Star 

501 2.50 1,253 1,498 17,500 3,500 2.34 

 
 

Five Star 

400 2.50 1,000 1,750 18,500 4,500 2.57 

Source: Bureau of Energy Efficiency (BEE) 
 
HM¡−e HV¡J j−e l¡M¡ clL¡l −k ¢hcÉ¥v-Hl CE¢eV ¢fR¥ j¡öm fË¢a¢eua −h−s Q−m−R Hhw ua ¢ce k¡−h aa ¢hcÉ¥v-Hl ¢h−ml −h¡T¡ h¡s−h z HC 
f¢l−f¢r−a fËbj −b−LC ØV¡l m−hm k¤š² −hcÉ¥¢ae EfLle hÉhq¡l L¢ll AiÉ¡p Ll−m i¢hoÉ−aJ p¤¤¢hd¡ q−h z  
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−V¢hm ew 4 . ¢h¢iæ ØV¡l −m−hm −cJu¡ HL¢V 1.5 V−el H..¢p hÉhq¡l Ll¡ ¢L i¡−h m¡iSeL 
ØV¡l −l¢Vw (1) 

 
p−hÑ¡μQ W¡ä¡ Ll¡l 
rja¡ (Ju¡−Vl 

¢q−p−h) 
(2) 
 

He¡¢SÑ 
H¢g¢p−u¢¾p 
−l¢nJ  
(3) 
 
 

Cef¤V f¡Ju¡l 
(4) 
Ju¡V 
 

¢hcÉ¥v MlQ¡ 
fË¢a¢ce 

¢L−m¡Ju¡V O¾V¡ 
(KwH) 
(5)** 

CE¢eV fË¢a MlQ 
(f¤l¡−e¡ j¡öm 

Ae¤k¡u£) 
(6) 

j¡¢pL ¢hcÉ¥v MlQ 
(7) = (5) x (6) x 

30* 

5 j¡−p −j¡V V¡L¡l 
p¡nËu 

(8)=[(7)-(6)] x 5** 

Ju¡V  V¡L¡ V¡L¡  V¡L¡ V¡L¡ V¡L¡ 

No Star  5200 2.20 2364 9.45 2.50 709 0 

One 
Star 

5200 2.30 2261 9.04 2.50 678 155 

Two Star 
5200 2.50 2080 8.32 2.50 624 425 

Three Star 
5200 2.70 1926 7.70 2.50 578 655 

 
Four Star 

5200 2.90 1793 7.17 2.50 538 855 

Five Star 
5200 3.10 1677 6.17 2.50 503 1030 

Source: Adopted from the data available from BEE
*Since there are 30 days in a month 
**The Air conditioner operates for 8 hours a day for 5 months 
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−V¢hm ew 5 . ¢h¢iæ ØV¡l −m−hm −cJu¡ 21 C¢’ l¢Pe ¢V.i hÉhq¡l Ll¡ ¢L i¡−h m¡iSeL 

ØV¡l −l¢Vw 
(1) 
 

hR−l LaV¡ ¢hcÉ¥v hÉhq¡l 
L−l 
(2) 

CE¢eV fË¢a MlQ (f¤l¡−e¡ j¡öm 
Ae¤k¡u£) 
(3) 

hR−l −j¡V ¢hcÉ¥−al MlQ V¡L¡l A−ˆ 
(4) = (2)x(3) 

V¡L¡l A−ˆ −j¡V p’u 
(5) 

 
CE¢eV  V O¾V¡ ¢L−m¡Ju¡

(KwH) 
V¡L¡  V¡L¡  V¡L¡ 

No Star  200 2.5 500 0 

 
Three Star 

188 2.5 470 30 

 
Four Star 

143 2.5 358 143 

 
 

Five Star 
114 2.5 285 215 

Source:Adopted from BEE website 
Note:  
• Energy consumption by a CRT colour television is higher compared to LCD Plasma  television 
• Information on 1 star and 2 star products are not available  
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¢L ¢L ¢hcÉ¥v p nËuL¡¢l °hcÉ¥¢ae EfLle h¡S¡−l f¡Ju¡ k¡u ? ¡
• h¡¢sl B−m¡l SeÉ - Hm.C.¢X (LED), ¢VEhm¡CV , ¢p.Hg.Hm 

−l¢éS¡−lVl  • 
• H.¢p 
• f¡M¡ 

• ¢V.¢i 
• Ju¡¢nw −j¢ne 
• L«¢o f¡Çf−pV 
• mÉ¡fVf / L¢ÇfEV¡l 

 
He¡¢SÑ A¢XV ¢L Hhw He¡¢SÑ A¢XVl - Hl L¡S ¢L ? 

k −L¡−e¡ A¢gp h¡ pwÙÛ¡u −kje HÉL¡E¾Vp (Accounts) - Hl  A¢XV qu , −aj¢e k¡l¡ −X¢SL−e−VX LeSÉ¥j¡l 1 (k¡−cl ¢hcÉ¥−al hÉhq¡l M¤h −hn£ 

                                                           

 
−
−kje - f¡Ju¡l −ØVne , ¢p−j¾V J HÉ¡m¤¢j¢eu¡j gÉ¡ƒ¢l CaÉ¡¢c) He¡¢SÑ (¢hcÉ¥v hÉhq¡−ll) A¢XV Ll¡−a qu z HC L¡S Ll¡l SeÉ ¢h−no fË¢nre fË¡ç 
A¢XVl b¡−L ky¡−cl−L ¢h.C.C −b−L p¡¢VÑg¡C Ll¡ qu z Hy−cl L¡S qm −X¢SL−e−VX LeSÉ¥j¡l−cl A¢gp h¡ gÉ¡ƒ¢l O¤−l −c−M hm¡ −k −L¡b¡u J ¢Li¡−h 
¢hcÉ¥v hy¡Q¡−e¡ −k−a f¡−lz   

 
1 http://www.energymanagertraining.com/DesignatedConsumers/main.htm  
 

−V¢hm ew 6 . ØV¡l −m−hm −cJu¡ ¢h¢iæ ¢VEh m¡C−Vl ¢VEhm¡C−Vl −b−L La B−m¡ qu (m¤−je) 

ØV¡l −l¢Vw   
One Star 

 
Two Star 

 
Three Star 

 
Four Star 

 
Five Star 

Ju¡V fË¢a m¤−je 100 O¾V¡ hÉhq¡l Ll¡l fl 
 

<61 >=61 &<67 >=67 &<86 >=86 &<92 >=92 

Ju¡V fË¢a m¤−je 2000 O¾V¡ hÉhq¡l Ll¡l fl  
 

<52 >=52 &<57 >=57 &<77 >=77 &<83 >=83 

Ju¡V fË¢a m¤−je 3500 O¾V¡ hÉhq¡l Ll¡l fl  
 

<49 >=49 &<54 >=54 &<73 >=73 & 78 >=78 

m¤−je - ¢VEh m¡C−Vl B−m¡l E‹Æma¡ z HL¢V g¡Ci ØV¡l −m−hm ¢VEh m¡C−Vl B−m¡l E‹Æma¡ HL¢V Ju¡e ØV¡l ¢VEh m¡C−Vl −Q−u 
−hn£ 

http://www.energymanagertraining.com/DesignatedConsumers/main.htm


A¢Ql¡Q¢la h¡ AfËQ¢ma n¢š² 

 

 
A¢Ql¡Q¢la h¡ AfËQ¢ma n¢š² ¢L ? −Le A¢Ql¡Q¢la Evp −b−L 
Evf¡¢ca ¢hcÉ¥v −L c§oe j¤š² n¢š² hm¡ qu? 
 
A¢Ql¡Q¢la n¢š² hm−a Bjl¡ −pC ph n¢š²l Evp−L h¤¢T −k…¢m−L 
¢hcÉ¥v Evf¡c−el L¡−S m¡N¡−mJ a¡l f¢lj¡e L−j k¡u e¡ , −kje - p§kÑ 
l¢nÈ −b−L ¢hcÉ¥v Evf¡ce Ll−m p§−kÑl B−m¡ L−j k¡u e¡ z −k−qa¥ 
A¢Ql¡Q¢la n¢š² −b−L ¢hcÉ¥v Evf¡ce Ll−a S£h¡nÈ SÆ¡m¡¢e h¡ g¢pm  
 

¢gE−u−ml hÉhq¡l qu e¡ a¡C H…¢m−L c§oe j¤š² n¢š² h¡ NË£e He¡¢SÑJ 
hm¡ q−u b¡−L z  
 
−L¡e −L¡e AfËQ¢ma n¢š²l Evp −b−L ¢hcÉ¥v Evfæ q−μR ? 

 p§kÑ l¢nÈ 
 q¡Ju¡ 
 h¡−u¡NÉ¡p 
 h¡−u¡j¡p 
 pj¤−âl −YE −b−L 

 
  

¢Qœ ew 7 . −k −k n¢š²l Evp −b−L ¢hcÉ¥v Evfæ qu 

¢Qœ ew 8 . A¢Ql¡Q¢la ¢hcÉ¥v n¢š²l ¢h¢iæ Evp 
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−V¢hm ew 7 A¢Ql¡Q¢la ¢hcÉ¥v n¢š² àl¡ Q¡¢ma ¢h¢iæ °hcÉ¥¢ae EfLle pðå£u abÉ 

EfLle¢Vl e¡j c¡j fË−u¡Se£u abÉ La¢c−e MlQ 
E−W k¡u La¢ce Q−m Ju¡−l¢¾V plL¡¢l p¡q¡kÉ 

−p¡m¡l −q¡j 
m¡C¢Vw ¢p−ØVj 
(DC) 

10,000 V¡L¡l −hn£ 
 

f¡M¡ J B−m¡ b¡−L Hl 
p−‰ 
 

2-3 hRl 
 

10 hRl 
 

5 hRl 
 

30-40% 
 

−p¡m¡l −q¡j 
m¡C¢Vw ¢p−ØVj 
AC / −p¡m¡l 
CeÚi¡VÑ¡l ¢c−u 
hÉhq¡l Ll¡l 
¢p−ØVj 

50,000 V¡L¡l −hn£  
 
 

rja¡ 200 Ju¡−Vl −hn£ 
−m¡X ¢e−a f¡−l 
 

3-5 hRl 
 

10 hRl 
 

5 hRl 
 

30% 
 

−p¡m¡l Ju¡V¡l 
¢qV¡l 16,000 V¡L¡l −hn£ a¡fj¡œ¡ 60-70 ¢XNË£  2.5 hRl 10 hRl 1 hRl 

¢mV¡l  fË¢a 50 V¡L¡  

−p¡m¡l mãe 1,500 - 3,000 
V¡L¡l j−dÉ 

LED 100-200 m¤−je 
CFL 150-300  m¤−je 

1 hRl 2 hRl 6 j¡p −b−L 
1 hRl e¡ 

−p¡m¡l Q¡SÑ¡l  500-2,000 pl¡p¢l fÉ¡−em −b−L Q¡SÑ 
qu - - 1 hRl e¡ 

−p¡m¡l gÉ¡e  800 - 1,500 12 Ju¡V - 18 Ju¡V - 2-4 hRl 

−p¡m¡l −q¡j 
m¡C¢Vw ¢p−ØVj 
- Hl p−‰ 
−cJu¡ k¡u 

6 j¡p 

Source:  Information received from ONergy, a private organisation  involved  in manufacturing and marketing of 
solar equipments 
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¢Qœ ew 9 . −p±l n¢š²l à¡l¡ Q¡¢ma ¢LR¥  °hcÉ¥¢ae EfLle 
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¢p−ØVj¢Vl e¡j  ¢p−ØVj¢Vl ¢hhle  MlQ  ¢p−ØVj fË¢a plL¡¢l p¡h¢p¢X 

h¡−u¡NÉ¡p fÔÉ¡¾V  1 ¢L.¢jV¡l fÔÉ¡¾V 
 

10,000 - 12,000 
 

4,000 
 

h¡−u¡NÉ¡p fÔÉ¡¾  V
 

2 ¢L.¢jV¡l fÔÉ¡¾V 
 

20,000 V¡L¡ −b−L 24,000 V¡L¡ 
(c¡¢SÑ¢mw J p¤¤¾clhe Hm¡L¡l SeÉ) 
Hhw 16,000 V¡L¡ −b−L 20,000 V¡L¡ 
AeÉ¡eÉ Hm¡L¡l SeÉ 
 

10,000 V¡L¡ (c¡¢SÑ¢mw J 
p¤¤¾clhe Hm¡L¡l SeÉ) Hhw 
8,000 V¡L¡ −b−L 20,000 V¡L¡ 
AeÉ¡eÉ Hm¡L¡l SeÉ 
 

Source: Information received from WBREDA

¢Qœ ew 10 . h¡−u¡NÉ¡p J h¡−u¡j¡p fÔÉ¡¾V 
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−l…−mne j¡−e ¢L
−l…−mne j¡−e −hn
lLj fZÉ/f¢l−oh¡
f¢lQ¡me¡l SeÉ 
hÉ¡hp¡−L ¢eu¿»e L

L¡l¡ °al£ L−l HC
haÑj¡−e , ¢h¢iæ
−l…−m¢Vl fË¢aù¡e
fË¡C−iV −r−œl −
h¢m z Hl¡C −l…
S−eÉ −l…−mne h
WBERC) , 
−V¢mLj −l…−mV¢l

¢hcÉ¥v −r−œl ¢eu¿»

¢hcÉ¥v −r−œ −
CERC) qm fË
L¡S L−l z Hyl¡ 
Ae¤k¡u£ flh¢aÑ −r
l¡−SÉl SeÉ −l…−
l¡SÉ ¢hcÉ¥v ¢eu
¢eu¿»eL¡l£ z  

L ?  
hn ¢LR¥ ¢euj¡h¢m 
¡l hÉhq¡l, hÉhp¡
z j§ma −l…mn−e
Ll¡ Hhw NË¡q−Ll 

C −l…−mne ? 
æ ¢hou h¡ cç
e °a¢l Ll¡ q
−b−L üa¿» z H
…−mne h¡e¡u z E
h¡e¡u f¢ÕQjh‰ l
−V¢mLj −r−œl 

¢l AbJ¢l¢V Jg C

¿»eL¡l£ pwÙÛ¡ L¡l

−p¾VÊ¡m C−m¢ƒÊ¢p
fËd¡e ¢eu¿»eL¡¢l p
 fËbj −l…−mne 
r−œ l¡SÉ Ù¹−ll ¢e
−mne h¡e¡e z f
u¿»e pwÙÛ¡ (W

 k¡ °a¢l Ll¡ qu
¡ h¡ AbÑe£¢al p¤¤
el E−ŸnÉ qm 
 p¤¤lr¡ ¢e¢ÕQa Ll

ç−ll SeÉ HL¢
q−u−R k¡l¡ plL
H−cl−L Bjl¡ −l
Ecqle - ¢hcÉ¥v 
l¡SÉ ¢hcÉ¥v ¢eu¿»L
 SeÉ HLC i¡−h
C¢™u¡ (TRAI) 

l¡ ? 

p¢V −l…−mVl£ 
pwÙÛ¡ z Hyl¡ −L¾cÊ£
 h¡e¡e z −pC −l
¢eu¿»e L¢jne…¢m
fÕQjh−‰l −r−œ 

WBERC) k¡ 

¢hcÉ¥v −r−œ

u −L¡eJ 
p¤¤ù¥ i¡−h 
HL¡d¡−l 
l¡ z  

¢V L−l 
L¡¢l h¡ 
l…−mVl 
 −r−œl 

¿L pwÙÛ¡ 
−h B−R 
z  

L¢jne 
cÊ£u Ù¹−l 
l…−mne 
¢m ay¡−cl 
B−R f¢ÕQjh‰ 
¢hcÉ¥v −r−œl 

 

 
œl −l…−mV¢l¢l −éjJu¡LÑ 

¢Qœ ew 111. ¢hcÉ¥a ¢eu¿»e L¢jnne-Hl L¡S 

 



 
¢Li¡−h ¢hcÉ¥v −r−œl −l…−mne °al£ Ll¡ qu ? 
 
fËbj fc−rf x- f¢ÕQjh‰ l¡SÉ ¢hcÉ¥v ¢eu¿»L pwÙÛ¡ fËb−j −l…−mn−el Mpl¡ °al£ L−le a¡lfl −pV¡ a¡−cl J−uhp¡C−V ¢c−u −ce z ay¡l¡  HC abÉ 
¢h¢iæ pwh¡c f−œ fËL¡n L−le Hhw LeSÉ¥j¡l−cl−L ay¡−cl ja¡ja S¡e¡−e¡l SeÉ Ae¤−l¡d L−le z  
 
¢àa£u fc−rf x- LeSÉ¥j¡ll¡ −pC −l…−mn−el Mpl¡l f−s a¡−cl ja¡ja S¡e¡−a f¡−le z ja¡ja AhnÉC ¢m¢Ma i¡−h Hhw ¢e¢cªø ¢c−el ¢ial S¡e¡−a 
q−h z 
 
a«a£u fc−rf x- −pC pjÙ¹ ja¡ja f¡Ju¡l fl f¢ÕQjh‰ l¡SÉ ¢hcÉ¥v ¢eu¿»L pwÙÛ¡ −p…¢m f−s −c−Me Hhw ja¡ja…¢m ¢ho−u ¢h−hQe¡ L−l −c−Me −k 
−pC ja¡ja NËqe Ll¡ k¡−h ¢L e¡ z 
 
Qa¥bÑ fc−rf x-pjÙ¹ ja¡ja ¢h−hQe¡ L−l −l…−mne Mpl¡u −L¡e f¢lhšÑe Ll¡l b¡L−m a¡ pw−k¡Se L−le Hhw ph−n−o f¢ÕQjh‰ l¡SÉ ¢hcÉ¥v ¢eu¿»L 
pwÙÛ¡ Q¨s¡¿¹ −l…−mne fËL¡n L−lez 

 
¢Li¡−h p¡d¡le NË¡qLl¡ h¡ CSO l¡ HC −l…−mne °a¢ll fÜ¢a−a AwnNËqe Ll−a f¡−le ? 
 
¢ecªø c¤¢V −r−œ NË¡qLl¡ h¡ CSO l¡ −l…−mne °al£l fÜ¢a−a AwnNËqe Ll−a f¡−le x- 
 
1) kMe f¢ÕQjh‰ l¡SÉ ¢hcÉ¥v ¢eu¿»L pwÙÛ¡ −L¡e −l…−mne Mpl¡l Efl Se p¡d¡l−el ja¡ja Q¡e 
2) kMe f¢ÕQjh‰ l¡SÉ ¢hcÉ¥v ¢eu¿»L pwÙÛ¡ ¢hcÉ¥a j¡öm ¢edÑ¡l−el Efl Se p¡d¡l−el ja¡ja Q¡ez 
 
Ef−ll c¤¢V −r−œC NË¡qLl¡ h¡ CSO l¡ a¡−cl ja¡ja ¢m¢Ma i¡−h f¢ÕQjh‰ l¡SÉ ¢hcÉ¥v ¢eu¿»L pwÙÛ¡l L¡−R f¡W¡−a f¡−lez  
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¢hcÉ¥v j¡öm ¢edÑ¡l−el fÜ¢a ¢L ?  
 
fËbj fc−rf x- ¢hcÉ¥v −r−œl p−‰ k¤š² pwÙÛ¡ −kje f¢ÕQjh‰ l¡SÉ ¢hcÉ¥a h¾Ve pwÙÛ¡ (WBSEDCL), ¢p.Hp.¢p (CESC) CaÉ¡¢c a¡−cl Bu hÉ−ul 
¢q−ph ¢c−u a¡−cl ja L−l HL¢V j¡öm ¢edÑ¡le L−l f¢ÕQjh‰ l¡SÉ ¢hcÉ¥v ¢eu¿»L pwÙÛ¡l L¡−R a¡ Ae¤−j¡c−el SeÉ B−hce L−le 
 
¢àa£u fc−rf x- f¢ÕQjh‰ l¡SÉ ¢hcÉ¥v ¢eu¿»L pwÙÛ¡ aMe −pV¡ a¡−cl J−uhp¡C−V J ¢h¢iæ −m¡L¡m pwh¡c f−œ fËL¡n L−l p¡d¡l−el ja¡ja Q¡e 
 
a«a£u fc−rf x- LeSÉ¥j¡ll¡ Q¡C−m −pC öó ¢edÑ¡l−el B−hc−el Efl a¡−cl ja¡ja S¡e¡−a f¡−lez ja¡ja AhnÉC ¢m¢Ma i¡−h Hhw ¢e¢cªø ¢c−el 
¢ial S¡e¡−a q−h z 
 
Qa¥bÑ fc−rf x- −pC pjÙ¹ ja¡ja f¡Ju¡l fl f¢ÕQjh‰ l¡SÉ ¢hcÉ¥v ¢eu¿»L pwÙÛ¡ −p…¢m k¡Q¡C L−l −c−Me Hhw ja¡j−al ¢hou ¢h−hQe¡ L−l −c−Me −k 
−pC ja¡ja NËqe Ll¡ k¡−h ¢L e¡z 
 
f’j fc−rf x-pjÙ¹ ja¡ja ¢h−hQe¡ L−l öó ¢edÑ¡l−e −L¡e f¢lhšÑe Ll¡l b¡L−m a¡ pw−k¡Se L−l ph−n−o f¢ÕQjh‰ l¡SÉ ¢hcÉ¥v ¢eu¿»L pwÙÛ¡ Q¨s¡¿¹ 
¢hcÉ¥a j¡öm ¢edÑ¡le L−lez 
 
 
−l…−mne °al£ h¡ ¢hcÉ¥v j¡öm ¢edÑ¡l−e ¢p.Hp.J / He.¢S.J-−cl i¨¢jL¡ J a¡−cl c¡¢uaÆ ¢L ? 

 
 −l…−mne °al£−a AwnNËqe Ll¡ 
 

 ¢hcÉ¥v Q¥¢ll ¢hl¦−Ü −p¡μQ¡l qJu¡ 
 

 AfËQ¢ma ¢hcÉ¥v n¢š²l hÉhq¡l J ¢hcÉ¥v p¡nËuL¡l£ fËk¤¢š²l hÉhq¡−ll p¤¤¢hd¡ pÇf−LÑ p¡d¡le j¡e¤ol j−dÉ p−Qaea¡ h¡s¡−e¡ J pL−m k¡−a HC fËk¤¢š² 
hÉ¡hq¡l Ll−a f¡−le −pC hÉf¡−l pq−k¡N£a¡ Ll¡ 
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A¢i−k¡N fË¢a¢hd¡e 

LeSÉ¥j¡l−cl −j±¢mL A¢dL¡l 
 ¢el¡fš¡l A¢dL¡l 
 a−bÉl A¢dL¡l 
 h¡R¡C Ll¡l A¢dL¡l 
 fË¢a¢hd¡e h¡ fË¢aL¡l f¡Ju¡l A¢dL¡l 
 NË¡qL ü¡bÑ J p¤¤lr¡ ¢houL ¢nr¡l A¢dL¡l 
 −j±¢mL A¢dL¡l 
 p¤¤ÙÛ f¢l−h−nl A¢dL¡l 

 
¢hcÉ¥v −r−œl A¢i−k¡N fË¢a¢hd¡e fÜ¢a x-  
 
fËbj fc−rf x-  
 
¢hcÉ¥v pwœ²¡¿¹ −L¡e pjpÉ¡ q−m NË¡qL ÙÛ¡e£u ¢hcÉ¥v A¢g−p −ØVne jÉ¡−e−S−ll L¡−R a¡l A¢i−k¡N ¢m¢Ma i¡−h S¡e¡−hez LeSÉ¥j¡l −V¡m ¢é e¡ð¡−l −g¡e 
L−lJ A¢i−k¡N S¡e¡−a f¡−lez j−e l¡M−a q−h ¢m¢Ma A¢i−k¡N S¡e¡−e¡l f−l A¢i−k¡−Nl fË¢a¢m¢f ¢hcÉ¥v A¢gp −b−L fË¡¢ç ü£L¡l L¢l−u ¢e−a q−h, 
Bl NË¡qL k¢c −g¡e L−l A¢i−k¡N S¡e¡e −p−r−œ A¢i−k¡N Ll¡l fl X−LV e¡ð¡l −S−e ¢e−a q−h k¡−a i¢hoÉ−a pjpÉ¡ e¡ ¢jV−m JC X−LV e¡ð¡l h¡ 
A¢i−k¡−Nl fË¢a¢m¢f −cM¡−e¡ k¡uz 
 
¢àa£u fc−rf x- 
 
k¢c ÙÛ¡e£u ¢hcÉ¥v A¢g−pl à¡l¡ pjpÉ¡l pj¡d¡e e¡ qu −p −r−œ NË¡qL 27 ew −l…−mn−e −k pjup£j¡ −cJu¡ B−R −pC pj−ul j−dÉ ¢l¢SJe¡m ¢NËi¡¾p 
¢l−XÊp¡m A¢gp¡l (RGRO) Hl L¡−R B−l¡ HL¢V A¢i−k¡N S¡e¡−a f¡−le , −p−r−œ ÙÛ¡e£u ¢hcÉ¥v A¢g−p −ØVne jÉ¡−e−S−ll L¡−R Ll¡ A¢i−k¡N fœ J 
AeÉ¡eÉ e¢b p−‰ ¢c−a q−h z NË¡q−Ll A¢i−k¡N f¡Ju¡l fl ¢l¢SJe¡m ¢NËi¡¾p ¢l−XÊp¡m A¢gp¡l p¡a ¢c−el j−dÉ a¡l fË¡¢ç ü£L¡l Ll−he Hhw pjpÉ¡V¡ 
k¢c p−lS¢j−e ac−¿¹l fË−u¡Se e¡ qu a−h ¢a¢e 21 ¢c−el j−dÉ pjpÉ¡l pj¡d¡e Ll−he z Bl k¢c −L¡e −r−œ pjpÉ¡¢V ¢N−u −cM¡l fË−u¡Se qu −p−r−œ 
A¢i−k¡N f¡Ju¡l fl 42 ¢c−el j−dÉ pjpÉ¡l pj¡d¡e Ll−he z 
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a«a£u fc−rf x- 

NË¡qL k¢c ¢l¢SJe
OMBUDSMA
A¢i−k¡N S¡e¡−a 
¢NËi¡¾p ¢l−XÊp¡m A
¢c−el j−dÉ jq¡j¡e

p¡d¡lea HLSe ¢h
• ¢hm pwœ²¡¿
• ¢e¢cÑø pj−u
• ¢hcÉ¥−al p
• ¢àa£u h¡l
• ¢jV¡l pwœ
• ¢hcÉ¥v pw−k
• ¢hcÉ¥−al …
• −L¡e f¢l−o
• p¤¤lr¡ ¢hou
• ¢hcÉ¥v fËc¡

jq¡j¡eÉ −m¡Lf¡−
Office of the Om
West Bengal Ele
Bikalpa Shakti B
Block‐EP, J‐1/10
Salt Lake City, K
Telephone: 235

  

e¡m ¢NËi¡¾p ¢l−XÊp
AN) Hl L¡−R 
q−h z A¢i−k¡N S
A¢gp¡−ll L¡−R A
eÉ −m¡Lf¡m (OM

¢hcÉ¥v NË¡q−Ll ¢L ¢
¡¿¹ pjpÉ¡  
−u ¢hcÉ¥−al pw−k¡
pw−k¡N ¢h¢μRæ (D
l ¢hcÉ¥−al pw−k¡N
œ²¡¿¹ pjpÉ¡ q−m 
−k¡−N O¡V¢a q−m 
…ej¡e pwœ²¡¿¹ hÉ¡
−oh¡ −f−a −c¢l q
uL hÉ¡f¡−l 
¡eL¡l£ pwÙÛ¡ k¢c 

¡−ml L¡−R B−h
mbudsman 
ectricity Regula
Bhawan 
0,Sector‐V, Elec
Kolkata – 700 09
7‐2416 / Telefa

p¡m A¢gp¡−ll L
A¢i−k¡N S¡e¡−a
S¡e¡−e¡l pju B
A¢i−k¡N S¡e¡−e¡l

MBUDSMAN

¢L pjpÉ¡ ¢e−u A¢

¡N e¡ −f−m 
ISCONNECTIO

N f¡Ju¡l S−eÉ (R

É¡f¡−l 
q−m 

−l…−mne e¡ j¡−e

hce f¡W¡−e¡l ¢W

tory Commissio

ctronics Comple
91 
ax: 2357‐2415

Ll¡ pj¡d¡−e p¿¹¥ø
a f¡−le z −p−r
B−Nl ph A¢i−k¡−
l f−lJ pjpÉ¡l 
) Hl L¡−R A¢i−

A¢i−k¡N Ll−a f¡−

ON) q−u −N−m 
RECONNECTIO

−ee 

¢WL¡e¡  

on 

ex 

 

ø e¡ qe, a−h ¢a
r−œ p¡−LÑm ¢NËi¡¾
−Nl L¢f J AeÉ¡
 pj¡d¡e q−μR e¡ 
−k¡N S¡e¡−a f¡−l

−le ? 

ON) 

¢a¢e f¢ÕQjh‰ l¡S
¾p ¢l−XÊp¡m A¢g
¡eÉ fË−u¡Se£u L¡N
 a−h ¢l¢SJe¡m 
lez 

¢Qœ e

SÉ ¢hcÉ¥v ¢eu¿»L 
gp¡−ll L¡R −b−L
NSfœ p−‰ ¢c−a
 ¢NËi¡¾p ¢l−XÊp¡m 

ew 12 . A¢i−k¡N fË

 pwÙÛ¡l ¢WL Ll¡
L f¡Ju¡ pj¡d¡−el
a q−h z k¢c −cM¡
m A¢gp¡l−L A¢i

fË¢a¢hd¡−el ¢h¢iæ d¡

¡ jq¡j¡eÉ −m¡Lf¡
el 60 ¢c−el j−
¡ k¡u −k ¢l¢SJe¡
i−k¡N S¡e¡−e¡l 3

¡f 

¡m 
−dÉ 
¡m 
30 
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¢Q¢Qœ ew 13 . ¢hcÉ¥v −r−œ

 

œl p−‰ k¤š² ¢h¢iæ pwÙwÙÛ¡ J cçl 
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¢hcÉ¥a hy¡Q¡−a −N−m 

 
• AfË−u¡S−e −L¡eJ °hcÉ¥¢ae EfLle SÆ¡¢m−u lM−he e¡  

h¡−mÄl hc−m ¢VEh / Hm.C.¢X (LED) / ¢p.Hg.Hm hÉhq¡l Ll¦e • 

¢VE−h C−mƒÊ¢eL −Q¡L hÉhq¡l Ll¦e • 

• ØV¡l −m−hm −cJu¡ °hcÉ¥¢ae EfLle hÉhq¡l Ll¦e 
• h¡l h¡l −l¢éS¡−lVl-Hl clS¡ −M¡m¡ hå Ll−he e¡ 
• ¢V.¢i h¡ L¢ÇfEV¡l ØVÉ¡äh¡C - −a l¡M−he e¡  
• O−ll B−m¡ / mÉ¡Çf−nX f¢l×L¡l Ll¦e 
• h¡¢s °a¢ll pju −hn£ L−l p§−kÑl B−m¡ 

O−ll lw q¡ó¡ l¡M¤e 
hÉhq¡l q−a ¢ce H−a ¢c−el −hm¡u B−m¡ SÆ¡m−a m¡N−h e¡  

• 

−l¢éS¡−lVl-H −L¡eJ ¢S¢ep −Y¡L¡−e¡l B−N W¡ä¡ q−a ¢ce • 

• H.¢p-l ¢gÒV¡l ¢euj L−l f¢l×L¡l Ll¦e  
 
  



HÉXÚ−i¡−L¢p 
 
 
HÉXÚ−i¡−L¢p ¢L ? −V¢hm ew 8 . HÉXÚ−i¡−L¢pl L¡−S ky¡l¡ b¡−Le h¡ k¡−cl−L k¤š² Ll¡l fË−u¡Se B−R 

 
 HÉXÚ−i¡−L¢p qm HLdl−el JL¡m¢a k¡l SeÉ −L¡−e¡ E¢L−ml 
fË−u¡Se f−s e¡ z −k −L¡−e¡ p¡d¡le j¡e¤o Abh¡ −L¡−e¡ HL¢V 
HeÚ.¢S.J HÉXÚ−i¡−L¢p Ll−a f¡−l z  

plL¡¢l −rœ 

 HÉXÚ−i¡−L¢p në¢V H−p−R HXÚ-−i¡L¡ në −b−L k¡l AbÑ qm - 
"−k ph j¡e¤−ol Lb¡ −n¡e¡ qu e¡ a¡−cl Lb¡ ph¡l L¡−R 
−fy±−R −cJu¡ h¡ a¡−cl hš²−hÉl pÇfËp¡le OV¡−e¡" z 

 HÉXÚ−i¡−L¢pl E−ŸnÉ qm −L¡−e¡ ¢hou−L p¢WL hÉ¡¢š²l L¡−R 
p¢WL pj−u Hhw p¢WL i¡−h −fy±−R −cJu¡ z 

 HÉXÚ−i¡−L¢pl E−ŸnÉ ¢h−l¡¢da¡ eu z ¢h¢iæ LjÑp§¢Ql j¡dÉ−j 
−L¡−e¡ pjpÉ¡l pj¡d¡eC qm fËL«a HÉXÚ−i¡−L¢p z 

 
HÉXÚ−i¡−L¢p LÉ¡−Çfe ¢L ? 
 
HÉXÚ−i¡−L¢p LÉ¡−Çfe ¢LR¥ ¢œ²u¡Lm¡f h¡ HLÚ¢V¢i¢Vl pj¢ø−L 
−h¡T¡u z  HÉXÚ−i¡−L¢p LÉ¡−Çf−el fËd¡e HLÚ¢V¢i¢V …¢m qm - 
N−hoZ¡ (¢lp¡QÑ), p¢WL f¢lLÒfe¡ (fÔÉ¡¢ew), f¢lLmfe¡ j−a¡ L¡S 
Ll¡ (Cj¢fÔ−j−VneÚ), L¡S ¢WL ¢WL q−μR ¢Le¡ a¡ −cM¡ (j¢eV¢lw) 
Hhw L¡S…¢m LaV¡ gmfËp¤¤ qm a¡ M¢a−u −cM¡ (CiÉ¡m¤−uneÚ)z 
¢h¢iæ He.¢S.J. pwÙÛ¡ ¢h¢iæ ¢hou ¢e−u L¡S L−l , −kje - c¡¢lâ 
c§¢lLle , j¡ J ¢nöl ü¡−ÙÛÉl LmÉ¡e , °SÉh L«¢o CaÉ¡¢cz HC 
p§−œ ay¡l¡ NË¡j J nq−ll ¢h¢iæ j¡e¤−ol p¡−b Lb¡ h−me , ¢h¢iæ 
plL¡¢l h¡ −hplL¡¢l pwÙÛ¡l p¡−b ¢j¢Vw L−l , j¡e¤o−L ¢h¢iæ ¢ho−u p−Qae L−le z HC phC qm HÉXÚ−i¡−L¢p LÉ¡−Çf−el Awn z 

−hplL¡¢l −rœ 

eeÚ NiÑe−j¾V ANÑ¡e¡C−SneÚ 
(He.¢S.J) h¡ ¢p¢im −p¡p¡C¢V 

ANÑ¡e¡C−SneÚ (¢p.HpÚ.J) h¡ LeÚSÉ¥j¡l 
NË¥f 

 Se fË¢a¢e¢d - −L¾cÊ h¡ 
l¡−SÉl j¿»£, −Sm¡ 
f¢lo−cl pi¡¢df¢a J 
LjÑ¡dÉr, f’¡−ua p¢j¢al 
pi¡f¢a J LjÑ¡dÉr, NË¡j 
f’¡−u−al fËd¡e J AeÉ¡eÉ 
Se fË¢a¢e¢d, Hm¡L¡l 
L¡E¢¾pm¡l, Hj.Hm.H, 
HjÚ.¢f CaÉ¡¢c 

 plL¡¢l cç−ll Bjm¡ 
Hhw a¡−cl A¢deÙ¹ LjÑQ¡¢l 

 H−cl E−ŸÉnÉ qm p¡d¡le 
j¡e¤−ol ¢q−a fË−u¡S¢eu 
BCe (−kje - ¢hcÉ¥v 
BCe 2003, ¢hcÉ¥v 
pwlrZ BCe 2001, 
Ef−i¡š²¡ p¤¤lr¡ BCe 
1986 CaÉ¡¢c) Abh¡ e£¢a 
l©f¡ue Ll¡ J −p…¢ml 
p¢WL l©−f fËZue Ll¡z   

 −hplL¡¢l −L¡Çf¡¢e, hýS¡¢aL 
pwÙÛ¡, −R¡V hÉhp¡ CaÉ¡¢c 

 Hy−cl fËd¡e E−ŸnÉ qm hÉ¡¢š²Na 
m¡−il Awn h¡s¡−e¡  

 HLSe LeSÉ¥j¡l h¡ hÉ¡¢š² / 
¢LR¥ LeSÉ¥j¡l h¡ hÉ¡¢š² ¢j−m 
°a¢l Ll¡ HL¢V NË¥f h¡ cm / 
Hm¡L¡l j¡e¤o (LjÉ¥E¢e¢V) ¢j−m 
°a¢l Ll¡ HL¢V NË¥f h¡ cm  

 Hy−cl E−ŸnÉ p¡d¡le j¡e¤o−cl 
p¤¤¢hd¡ h¡ Ap¤¤¢hd¡l Lb¡ Se 
fË¢a¢e¢d h¡ plL¡¢l cç−ll 
Bjm¡−cl L¡−R a¥−m dl¡ k¡−a 
L−l ay¡l¡ fË−u¡S¢eu fc−rf 
¢e−a f¡−le Hhw JC Ap¤¤¢hd¡l 
−b−L p¡d¡le j¡e¤É−L ¢e×L«¢a 
¢c−a f¡−le   

 Hyl¡ plL¡¢l h¡ −hplL¡¢l 
−r−œl −b−L Bm¡c¡  
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HÉXÚ−i¡−L¢pl fË−u¡

 p¡d¡le j¡e¤o, 
¢q−al ü¡−bÑ z 

 e£¢a ¢edÑ¡leL¡
Hhw p¡d¡le j
e£¢al p¢WL fË

 p¡d¡le j¡e¤−ol
ØjlZ L¢l−u ¢

 plL¡¢l n¡oe, 
L−l a¥m−a (…

HÉXÚ−i¡−L¢pl fË−u¡

 plL¡¢l ¢euj 
plL¡¢l ¢euj 
−L¡b¡J ¢LR¥ e
g−m k¢c −LE
plL¡¢l fË¢a¢e
fË−u¡Se£u z H
 

 A−eL pju −c
pj¡d¡e pñh q
 

 −L¡eJ Hm¡L¡u

u¡Se −Le ? 

 ¢f¢R−u b¡L¡ −N
 

L¡¢l h¡ f¢m¢p −jL
j¡e¤−ol j−dÉl c§l
fËZue p¡de Ll−a
ol fË¢a plL¡−ll
¢c−a z 
 ¢eu¿»e J f¢lQ
…XÚ NiÑ−e¾p) z 

u¡Se LMe ? 

e£¢a ky¡l¡ h¡e¡e 
 e£¢a phpju p
e¡ ¢LR¥ −i¡m œ¥¢V

LE h¡ L¡l¡J r
¢e¢dl L¡−R p¢WL
Hl g−m ¢euj e£¢a

−cM¡ k¡u fË−u¡Se£
q−a f¡−l z 

u, ¢L dl−el e£¢a

−N¡ù£, a«Zj§mÙ¹−ll

L¡l (−kje - j¿»£
lšÄ−L c§l Ll¡ H
a z 
l −k c¡¢ušÄ a¡ 

Q¡me¡ hÉhÙÛ¡−L B

 ay¡l¡J p¡d¡le j
p¢WL qu e¡ z 
¢V −b−LC k¡u z 
r¢aNËÙ¹ q−u b¡−L
L HXÚ−i¡−L¢pl 
¢a−a −L¡−e¡ i¥m 

e£u plL¡¢l ú£j 

¢a h¡ ú£−jl fË−u¡S

l j¡e¤o−cl 

¿»£, Bjm¡) 
Hhw  ¢euj 

 plL¡l−L 

B−l¡ p¢œ²u 

j¡e¤oz pjÙ¹ 
−L¡b¡J e¡ 
−pC œ¥¢Vl 

L a−h a¡ p¢WL
j¡dÉ−j a¥−m dl
œ¥¢V b¡L−m a¡ p¤¤

h¡ p¡q¡kÉ ph S

Se a¡ p¢WL HÉX

 

L 
l¡ 
p¤¤d−l −eJu¡ pñhf

S¡uN¡u L¡kÑL¢l l

XÚ−i¡−L¢pl j¡dÉ−j 

fl q−a f¡−l z  

l©−f −fy±R¡−e¡ pñh

j a¥−m dl¡ pñhz 

¢Qœ ew 14 

   

ñh qu e¡ z p¢WL

 

 . HÉXÚ−i¡−L¢p Hh

L HÉXÚ−i¡−L¢pl 

hw −eVJu¡¢LÑw 

j¡dÉ−j HC pjpÉÉ¡l 
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L¡l¡ HÉXÚ−i¡−L¢p 

 p¡d¡le j¡e¤o  
 He.¢S.J / ¢p.H
 −N¡ù£ ¢i¢šL NË¥
 plL¡l (−kje 
j¡e¤−ol L¡−R −

p¢WL HÉXÚ−i¡−L¢pl

 plL¡¢l −L¡−e¡
j¡e¤ol¡ r¢aNËÙ¹
Ll¡ z 

 HÉXÚ−i¡−L¢p L
Ll¡ E¢Qa eu
p¢WL L¡lZ z 

 −k −L¡−e¡ H
HÉXÚ−i¡−L¢p L
q−h CaÉ¡¢c 
B−m¡Qe¡ Ll−a

 HÉXÚ−i¡−L¢p 
BhnÉL z   

 HÉXÚ−i¡−L¢p L

L−l ? 

 
Hp.J / LeÚS¥Éj¡l
NË¥f 
e - l¡SÉ plL¡l 
−f¡¢mJ M¡Ju¡−e¡ 

pl SeÉ ¢L ¢L fË−

¡ ¢euj-e£¢al à¡l
Ù¹ h¡ fËi¡¢ha q−

LM−e¡ je Ns¡ h
uz HÉXÚ−i¡−L¢pl S
  
HÉXÚ−i¡−L¢pl S
Ll¢R, HÉXÚ−i¡−L¢p

¢hou üμRi¡−h
−a q−h z 
Ll−a −N−m n¡

Ll¡l SeÉ p¢WL p

l NË¥f 

 kMe −L¾cÊ£u pl
¢e−u B−hce l¡−

−u¡Se ? 

l¡ −k pjÙ¹ LjÉ¥¢e
−μRe ay¡−cl−L p−‰

h¡ B−hNfËhZ L
SeÉ fË−u¡Se p¢W

SeÉ fË−u¡Se ü
¢p Ll−a −N−m ¢L
h LjÉ¥¢e¢Vl j¡e

n¡¢¿¹ hS¡u −l−M 

pju −h−R −eJu¡ 

lL¡−ll −b−L p¡d
−M) 

¢e¢V h¡ NË¥−fl 
−‰ ¢e−u L¡S 

Lb¡l ¢i¢š−a 
¢WL abÉ Hhw 

üμRa¡z −Le 
¢L ¢L Ll−a 
e¤o−cl p−‰ 

M L¡S Ll¡ 

BhnÉL z   

 

d¡le j¡e¤−ol −b−LL Bb¢ÑL h¡ Ae

¢Qœ ew 15 . 

eÉ¡eÉ p¡q¡kÉ fË¡bÑe

 HÉXÚ−i¡−L¢p fÔÉ¡¢ew p
 

e¡ L−l, Abh¡ pl

p¡C−Lm 

plL¡l kLe p¡d¡lle 
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−L¡b¡u HÉXÚ−i¡−L¢p Ll¡ qu ? 
 
−L¡b¡u HÉXÚ−i¡−L¢p Ll¡ q−h −pV¡ ¢eiÑl Ll−h - fËbja, HÉXÚ−i¡−L¢pl ¢hou¢V −L¡b¡L¡l j¡e¤o−cl SeÉ fË−k¡SÉ; ¢àa£ua, −k h¡ ky¡l¡ HÉXÚ−i¡−L¢p Ll−Re 
ay¡−cl Ef¢ÙÛ¢a h¡ −eVJu¡LÑ −L¡e Hm¡L¡u jSh¤a; a«a£ua, −k ¢hou¢V HÉXÚ−i¡−L¢p Ll¡ q−h −p¢Vl p−‰ −L¡e −L¡e plL¡¢l cçl S¢sa Hhw −p…¢m −L¡e 
Ù¹−l (a«Zj§m Ù¹l, l¡SÉ Ù¹l, −L¾cÊ£u Ù¹l, B¿¹ÑS¡¢aL Ù¹l CaÉ¡¢c) Ah¢ÙÛa z H…¢ml Jfl ¢i¢š L−l HÉXÚ−i¡−L¢p Ll¡ q−a f¡−l - 

 a«Zj§m Ù¹−l (Ju¡XÑ ¢i¢šL, ¢jE¢e¢pf¡¢m¢V ¢i¢šL, NË¡j h¡ NË¡j f’¡−ua ¢i¢šL) 
 hÔL Ù¹−l 
 −Sm¡ Ù¹−l 
 l¡SÉ Ù¹−l 
 S¡a£u Ù¹−l 
 B¿¹ÑS¡¢aL Ù¹−l 

 
A−eLpju −cM¡ k¡u gmfËp¤¤ h¡ L¡kÑL¢l HÉXÚ−i¡−L¢p Ll−a −N−m Ef−ll HL¡¢dL Ù¹−l HÉXÚ−i¡−L¢p LÉ¡−Çfe Ll¡l fË−u¡Se B−R z CUTS 
gmfËp¤¤ HÉXÚ−i¡−L¢pl ü¡−bÑ A−eLpju Ef−ll phL¢V Ù¹−lC HÉXÚ−i¡−L¢p LÉ¡−Çfe L−l z  
 
¢L L−l HÉXÚ−i¡−L¢p Ll−a qu ?  
 
HÉXÚ−i¡−L¢p Ll−a −N−m p¢WL f¢lLÒfe¡l fË−u¡Se z HÉXÚ−i¡−L¢p Ll¡l B−N h¤T−a q−h -  

 ¢L Ll−a q−h ? 
 ¢L i¡−h Ll−a q−h ? 
 L¡−L ¢c−u Ll¡−a q−h ? 
 −L¡e pj−ul j−dÉ Ll−a q−h ? 

 
¢Qœ 13 −a HÉXÚ−i¡−L¢p Ll¡l SeÉ ¢L ¢L fc−rf −eJu¡l fË−u¡Se a¡ −cM¡−e¡ q−u−R z pjÙ¹ fc−rf…¢m−L HL¢œa i¡−h HÉXÚ−i¡−L¢p fÔÉ¡¢ew p¡C−Lm 
h−m qu z e£−Ql Aw−n HC HÉXÚ−i¡−L¢p fÔÉ¡¢ew p¡C−Lm - ¢V ¢hÙ¹¡¢la i¡−h B−m¡Qe¡ Ll¡ qmz 
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fËbj fc−rf - −L

¢Qœ ew 16 

L¡eÚ ¢hou¢V ¢e−u 

 . HÉXÚ−i¡−L¢pl ¢hou

HÉXÚ−i¡−L¢p Ll¡ 

u¢V i¡m L−l h¤T−a

HÉXÚ−i

 q−h a¡ ¢edÑ¡le L

a abÉ pwNËq Ll¡ 

 

i¡−L¢p fÔÉ¡¢ew p

Ll¡ 
 
HÉXÚ−
p¡d¡l
HÉXÚ−
j−e 
 

b¡−L
pñh

Ù¹l 
b¡L−

E−Ÿ
 
¢àa£
¢el−f
 
HÉXÚ−
fË−u¡S
¢el−f

p¡C−Lm 

Ú−i¡−L¢p Ll¡l f
lea Bj¡−cl 
Ú−i¡−L¢p Ll−a f
 lM¡l fË−u¡Se B

LjÉ¥¢e¢Vl L¡−
LjÉ¥¢e¢Vl j¡e¤
¢hou¢V ¢e−u L
¢hou¢Vl p¡−b

L a−h HÉXÚ−i¡−L
h 

−k ¢hou ¢e−u
h¡ B¿¹ÑS¡¢aL Ù¹
−m a¡ HÉXÚ−i¡−L¢p

−k He.¢S.J 
Ÿ−nÉl p¡−b −ke ¢h

£u fc−rf - ¢h
−fr d¡le¡ °a¢l L

Ú−i¡−L¢p Ll¡l S
Se£u qm −pC ¢
fr d¡le¡ °a¢l L

fËbj fc−rf q
Q¡lf¡−n O−V k

f¡¢lz p¢WL ¢hou 
B−R -  

−R ¢hou¢V …l¦šÄf§
e¤o−cl j−dÉ 
L¡S Ll−a k−bø 
b k¢c LjÉ¥¢e¢Vl 
L¢p Ll¡l pju a

u HÉXÚ−i¡−L¢p Ll
Ù¹−ll −L¡−e¡ −L¡
¢p L¡−S p¤¤¢hd¡ L−
 h¡ ¢p.Hp.J H
¢hou¢Vl −L¡b¡J −L

¢hou¢V pð−å p¢WL
Ll¡ 

SeÉ −kje p¢WL 
¢hou pð−å p¢WL
Ll¡ z j−e l¡M−a 

qm p¢WL ¢hou¢V
k¡Ju¡ ¢h¢iæ ¢h
¢edÑ¡l−el pju e£

f§ZÑ qJu¡ BhnÉL 

 Evp¡q£ q−a q−h
 j¡e¤o−cl S£he 
ay¡−cl üaxØg¨aÑ 

Ll¡ q−h a¡l p−‰
¡−e¡ hªqšl pj¡pÉ
−l 
HÉXÚ−i¡−L¢p Ll−
L¡−e¡ ¢h−ic e¡ b

L abÉ −S¡N¡s 

¢hou ¢edÑ¡le Ll
L abÉ −S¡N¡s 

a q−h −k HÉXÚ−i¡−L

¢V −h−R −eJu¡ 
¢hou ¢e−u Bj
e£−Q −cJu¡ Lb¡…¢

L  

−h 
 J S£¢hL¡ S¢s
 pq−k¡N£a¡ f¡J

‰ l¡SÉ Ù¹l, S¡a£
pÉ¡ h¡ ¢ho−ul −k¡

l−h a¡−cl pwÙÛ
b¡−L 

Ll¡ Hhw üμR 

Ll¡ BhnÉL −aj
Ll¡ Hhw üμR 
−L¢p LM−e¡  

z 
jl¡ 
¢m 

sa 
Ju¡      

a£u 
k¡N 

ÙÛ¡l 

J 

j¢e 
J 



¢hË¢gw −ff¡l −mM¡l pju ¢L ¢L b¡L−h Bl ¢L ¢L b¡L−h e¡
 
¢L ¢L Llh :  
 

 k¡−cl SeÉ −mM¡ a¡−cl i¡o¡−a ¢mM−a q−h 
 4-5 f¡a¡l −hn£ ¢LR¥−aC q−h e¡ 
 −ff¡−l k¡ k¡ abÉ −cJu¡ qm Hhw k¡ k¡ ja −fn Ll¡ qm a¡l p¡−b −ke 
HÉXÚ−i¡−L¢p NË¥−fl ph¡C HLja qu 

 −ff¡−l k¡ k¡ abÉ −cJu¡ q−h a¡l −ke −lg¡−l¾p −cJu¡ b¡−L - AbÑ¡yyv −L¡−e¡ 
abÉ −L¡b¡ −b−L −eJu¡ qm a¡ −ke hm¡ b¡−L 

 
¢L ¢L Llh e¡ :  
 

 −ff¡−l Hje ¢LR¥ −mM¡ E¢Qa eu k¡ HÉXÚ−i¡−L¢pl j§m ¢hou¢V h¡ E−ŸnÉ −b−L 
¢iæ  

HÉXÚ−i¡−L¢pl ¢hou¢V pð−å −k −k abÉ −f−me a¡ ¢L i¡−h ph¡l p¡j−e −fn Ll−he ?  

 
 
 

 
B−h−Nl h−n qu e¡, a¡l SeÉ fË−u¡Se p¢WL abÉ Hhw −pC a−bÉl Jfl ¢i¢š L−l °a¢l qJu¡ k¤¢š²z HL Lb¡u H−L ¢lp¡QÑ h¡ N−hoZ¡J h¡ fs¡öe¡ 
h−m z HÉXÚ−i¡−L¢p - −a fs¡öe¡l fË−u¡Se£ua¡l L¡lZ…¢m e£−Q B−m¡Qe¡ Ll¡ qm -  
 

 HÉXÚ−i¡−L¢pl ¢hou¢V pð−å p¢WL J kb¡kb k¤¢š² °a¢l Ll−a p¡q¡kÉ L−l z 
 ¢hou¢V ¢e−u fs¡öe¡ Ll−m A−eL pju O−V k¡Ju¡ −L¡−e¡ OVe¡l Lb¡ S¡e¡ −k−a f¡−l k¡ ¢Le¡ HÉXÚ−i¡−L¢p pf−r abÉ fËj¡e l©−f L¡−S m¡N−a 
f¡−lz 

 HÉXÚ−i¡−L¢pl j¡dÉ−j −k hš²hÉ a¥−m dl¡l −Qø¡ Ll¡ qu a¡ B−l¡ p¤¤cªt J p¤¤Øfø qu N−hoZ¡l j¡dÉ−j z 
 HÉXÚ−i¡−L¢pl ¢hou¢V ¢e−u i¡m L−l fs¡öe¡ Ll−m S¡e¡ k¡u ¢hou¢Vl p−‰ −L¡eÚ −L¡eÚ SefË¢a¢e¢d, j¿»£ h¡ plL¡¢l cç−ll Bjm¡l¡ S¢sa B−R z 
l¡M−a q−h k¡l¡ ¢ho¢Vl p¡−b B−Re a¡−cl p−‰ HÉXÚ−i¡−L¢p Ll−a q−h z 

 −L¡−e¡ Lb¡ h¡ n−ël pw¢rç BL¡l hÉhq¡l Ll¡ E¢Qa eu  
 “HÉXÚ−i¡−L¢p” në¢V pl¡p¢l  hÉhq¡l Ll¡ E¢Qa q−h e¡ 
 ApwmNÀ −L¡−e¡ a−bÉl hÉhq¡l E¢Qa q−h e¡ 

 ¢hou¢V pð−å pw¢rç BL¡−l −L¡−e¡ −mM¡ (¢hË¢gw −ff¡l) 
 ¢hou¢V pð−å ¢hÙ¹¡¢la BL¡−l −L¡−e¡ −mM¡ (¢lp¡QÑ ¢l−f¡VÑ) 
 ¢hou¢V pð−å HL¢V HÉXÚ−i¡−L¢p −e¡V 

¢L i¡−h ¢hou¢V pð−å B−l¡ i¡m L−l S¡eh ? / ¢L i¡−hC h¡ p¢WL abÉ f¡h ? 

 Mh−ll L¡NS −b−L abÉ f¡Ju¡ −k−a f¡−l Abh¡ ¢h¢iæ OVe¡ pð−å S¡e¡ −k−a f¡−l 
 HÉXÚ−i¡−L¢pl ¢hou¢V ¢e−u fËL¡¢na ¢h¢iæ hC h¡ −mM¡ −b−L S¡e¡ −k−a f¡−l 
 ¢edÑ¡¢la plL¡¢l J−uhp¡CV −b−L ¢hou¢V pð−å ¢hÙ¹¡¢la i¡−h S¡e¡ pñh 
 p¡−iÑ h¡ NË¥f ¢j¢Vw-Hl j¡dÉ−j E−W Bp¡ p¡d¡le j¡e¤−ol / LjÉ¥¢e¢Vl pcpÉ−cl 
ja¡ja−L abÉ l¦−f hÉhq¡l Ll¡ qu 
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 HÉXÚ−i¡−L¢pl ¢hou¢V ¢e−u i¡m L−l fs¡öe¡ Ll−m S¡e¡ k¡u −L¡eJ He.¢S.J pwÙÛ¡ HC dl−el L¡S B−N LM−e¡ L−l−Re ¢L e¡ Hhw L−l b¡L−m ¢L 
i¡−h L−l−Re Hhw a¡l gm¡gm ¢L q−u¢Rm z A−eLpju Bh¡l HC pjÙ¹ He.¢S.J pwÙÛ¡−cl °a¢l Ll¡ −eVJu¡LÑ b¡−L k¡−L p¢WLi¡−h L¡−S m¡N¡−a 
f¡l−m hý j¡e¤−ol pq−k¡¢Na¡ f¡Ju¡ pñh qu z    

   
SMART −éjJu¡LÑ h¡ a−šÄl fËd¡e hš²hÉ qm - −k −L¡−e¡ E−Ÿ−nÉl ¢LR¥ °h¢nùÉ b¡L¡ BhnÉLz −p…¢m qm – 

 
 
SPECIFIC h¡ ¢e¢cÑø - Bjl¡ ¢WL ¢L Ll−a Q¡C¢R HÉXÚ−i¡−L¢pl j¡dÉ−j ? 

a«a£u fc−rf - HÉXÚ−i¡−L¢p fË−Qø¡l j§m E−ŸnÉ 
¢edÑ¡le Ll¡ 
 
HÉXÚ−i¡−L¢pl ¢hou ¢edÑ¡le J −pC ¢e−u fs¡öe¡ Ll¡l 
f−l fËd¡e L¡SC qm HÉXÚ−i¡−L¢p fË−Qø¡l j§m E−ŸnÉ 
¢edÑ¡le Ll¡z p¡d¡lea SMART −éjJu¡LÑ h¡ ašÄ 
hÉhq¡l L−l HX−i¡−L¢pl E−ŸnÉ ¢edÑ¡le Ll¡ i¡m z  
 
Qa¥bÑ fc−rf - L¡−cl p¡−b Hhw L¡−cl−L ¢e−u 
HÉXÚ−i¡−L¢p Ll−a q−h a¡ ¢WL Ll¡ 

MEASUREABLE h¡ −kV¡−L j¡f¡ k¡u - ¢L L−l S¡eh −k Bj¡−cl HX−i¡−L¢p fË−Qø¡ pgm q−u−R ? 
ACHIEVEABLE h¡ −kV¡−L B−cJ Ll¡ pñh ¢Le¡ - HX−i¡−L¢p fË−Qø¡l SeÉ k¡ pju J pÇfc B−R a¡ 
¢c−u B−cJ LaV¡ m−rÉ −fy±R¡−e¡ pñh ? 
RELEVANT h¡ HX−i¡−L¢p fË−Qø¡l E−ŸnÉ…¢m j¡e¤−ol / LjÉ¥¢e¢Vl pcpÉ−cl SeÉ LaV¡ fË¡p¢‰L - 
HX−i¡−L¢p fË−Qø¡l E−ŸnÉ…¢m p¡d−e pgm q−m a¡ j¡−e¡−ol LaV¡ L¡−S m¡N−h ? 
TIMEBOUND h¡ La pj−ul j−dÉ m−rÉ −fy±R¡−e¡ pñh q−h -  HX−i¡−L¢p fË−Qø¡l E−ŸnÉ…¢m p¡d−e La 
pju m¡N−a f¡−l ? 

 
HÉXÚ−i¡−L¢p fË−Qø¡l j§m E−ŸnÉ ¢edÑ¡le Ll¡ q−u −N−m 
Bj¡−cl i¡h−a q−h HC fË−Qø¡u pgm q−a −N−m 
Bj¡−cl L¡−L p−‰ l¡M¡ fË−u¡Se Hhw L¡l L¡−R 
Bjl¡ HX−i¡−L¢p Llh z −k −L¡−e¡ HÉXÚ−i¡−L¢p 
fË−Qø¡ öl¦−a Bj¡−cl Q¡lf¡−nl j¡e¤o−L ¢ae i¡−N 
i¡N Ll¡ −k−a f¡−l -  
 
ALLIES h¡ hå¥ - k¡l¡ HÉXÚ−i¡−L¢pl ¢hou¢V ¢e−u 
HLja Hhw Bj¡−cl HÉXÚ−i¡−L¢p fË−Qø¡u p¡q¡kÉ 
Ll−h 

 
¢L L−l p¢WL f¢m¢p −jL¡l / ¢X¢pne −jL¡l ¢ehÑ¡Qe Ll−a q−h ? 
 
 
−L¡e −L¡e f¢m¢p−jL¡l−cl p−‰ Bjl¡ HÉXÚ−i¡−L¢p Llh −pV¡ h¤T−a −N−m e£−Ql ¢hou…¢m −cM−a q−h -  

 −L¡e plL¡¢l cçl ¢hou¢V −cM−R ? 
 −L¡e −L¡e j¿»£ h¡ Bjm¡ ¢hou¢V −cM−Re l¡SÉ J S¡a£u Ù¹−l ? 
 −Sm¡, hÔL J NË¡j Ù¹−l −L¡e −L¡e LjÑ¡dÉr ¢hou¢V −cM−Re ? 

FENCE SITTERS h¡ k¡l¡ ¢el−fr - k¡l¡ 
HM−e¡ h¤T−a f¡l−R e¡ Bj¡−cl HÉXÚ−i¡−L¢p fË−Qø¡−L 
pjbÑe Ll¡ E¢Qa ¢L e¡  

 −L¡e −L¡e −hplL¡¢l pwÙÛ¡ / He.¢S.J / ¢p.Hp.J JC ¢hou¢V ¢e−u L¡S Ll−R ?    
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¢Qœ ew 117 . ¢L i¡−h HÉXÚ−ii¡−L¢p j§m hš²…¢m VV¡−NÑV NË¥−fl L¡−R −f±

 

fy±−R −cJu¡ E¢Qa 

 
 
OPPO
HÉXÚ−i¡−L
 
−k −L¡e
¢e−S−L 
pq−k¡N£a
HÉXÚ−i¡−L
a¡−cl−L
S¡e−a q
¢pÜ¡¿¹ −e
 
 
f’j f
(−j−p”¡l
 
HÉXÚ−i¡−L
p¢WL J 
¢ehÑ¡QeC 
p¢S−u a
NË¥−fl L¡−
¢k¢e HÉXÚ−
 
 

 
 
 

ONENTS h¡ 
−L¢p fË−Qø¡−L pjb

eJ HÉXÚ−i¡−L¢p fË
c−m i¡¢l Ll

a¡ Hhw k¡l¡ ¢
−L¢p fË−Qø¡l E−Ÿ
L c−m V¡e¡ z H
q−h plL¡¢l al−
−e−u (Hy−cl−L B

fc−rf - p¢WL
l) ¢ehÑ¡Qe Ll¡  

L¢pl E−ŸnÉ J V¡−NÑ
L¡kÑL¢l HÉXÚ−i¡−L¢p
eu, fË−u¡Se qm 

a¡ a¡−cl L¡−R −fy±−R
−R −fy±−R ¢c−a fË−u
Ú−i¡−L¢p h¡aÑ¡ −fy±−R 

 fË¢afr - 
jbÑe E¢Qa eu  

fË−Qø¡−L pgm Ll
l¡ z Hl SeÉ 
¢el−fr Abh¡ 

ŸnÉ J L¡le p¢WL
HÉXÚ−i¡−L¢p fË−Qø¡
−g ¢hou¢V pð−å 

Bjl¡ f¢m¢p−jL¡l 

L HÉXÚ−i¡−L¢p h
? 

NÑV NË¥f ¢edÑ¡le Ll¡l
¢p h¡aÑ¡l ¢ehÑ¡Qe L
−pC h¡aÑ¡−L ¢h¢iæ

R −cJu¡ z p¢WL h
u¡Se p¢WL −j−p”¡l
−c−he) z  

k¡l¡ j−e L−l

Ll−a −N−m fË−u¡S
É fË−u¡Se hå¥−c
fË¢afr a¡−cl−
L k¤¢š² ¢c−u h¤¢T−
ø¡ öl¦ Ll¡l B−
 −L h¡ L¡l¡ Qs̈¡
 h−m b¡¢L)z   

h¡aÑ¡ J h¡aÑ¡h−q

l fl fËd¡e L¡S q
Ll¡ z öd¤ p¢WL h¡a
æ V¡−NÑV NË¥f Ae¤k¡
h¡aÑ¡ p¢WL i¡−h p¢W
l h¡ h¡aÑ¡h−ql (AbÑ

le 

Se 
cl 
−L 

T−u 
−N 

s¡¿¹ 

ql 

qm 
¡aÑ¡ 
k¡u£ 
¢WL 
bÑ¡v 



 
où fc−rf - HÉXÚ−i¡−L¢p fË−Qø¡l SeÉ ¢L ¢L pÇf−cl fË−u¡Se Hhw a¡l LaV¡ Bj¡−cl L¡−R B−R 
−pV¡ −c−M −eJu¡ 

L¡kÑL¢l HÉXÚ−i¡−L¢p h¡aÑ¡l °h¢nùÉ :  

 HX−i¡−L¢p fË−Qø¡l j§m E−ŸnÉ J LjÑfÜ¢a −ke 
p¤¤Øføi¡−h −h¢l−u B−p     

HÉXÚ−i¡−L¢p fË−Qø¡ öl¦l B−N −cM−a q−h a¡l SeÉ ¢L ¢L pÇf−cl fË−u¡Se Hhw a¡l LaV¡ Bj¡−cl 
L¡−R B−R Hhw h¡¢LV¡ −L¡b¡ −b−L Bp−h z HÉXÚ−i¡−L¢pl SeÉ fË−u¡Se£u ¢hou h¡ pÇfc…¢m e£−Q 
B−m¡Qe¡ Ll¡ qm z   

 plm J p¤¤Øfø qJu¡ BhnÉL - HL¢V pqS 
h¡−LÉl j−dÉ ¢c−u hm−a f¡l−m i¡m 

 −k hÉ¢š² ¢hou¢V pð−å S¡−ee e¡ ¢a¢eJ −ke 
h¡aÑ¡¢V f−s h¤T−a f¡−le HX−i¡−L¢p fË−Qø¡l j§m 
E−ŸnÉ…¢m ¢L 

 h¡aÑ¡¢V −ke pq−SC j−e l¡M¡ k¡u 

 
 −m¡Lhm - HÉXÚ−i¡−L¢p fË−Qø¡l öl¦−a h¤T−a q−h L¡S¢V Ll¡l SeÉ La Se −m¡L m¡N−h Hhw a¡ 
¢L L−l −S¡N¡s Ll¡ −k−a f¡−l z HC −r−œ ¢h¢iæ He.¢S.J h¡ ¢p.Hp.J Abh¡ LjÉ¥¢e¢Vl pcpÉ−cl 
p−‰ L¡S Ll−m HC pjpÉ¡ ¢LR¥V¡ q−mJ −jV¡ pñh 

 ¢hou¢Vl Jfl ‘¡e h¡ cra¡ - B−NC hm¡ q−u−R - −k ¢ho−u HX−i¡−L¢p Ll¡ q−h −pC ¢ho−u k−bø fs¡öe¡ Ll¡l fË−u¡Se B−R z ¢L¿¹¥ k¢c −cM¡ 
k¡u −k ¢hou¢V pð−å HX−i¡−L¢p NË¥−fl ¢eSü dle¡ k−bø f¢l×L¡l e¡ qu −p−r−œ ¢hou¢V Hje −L¡eJ hÉ¢š²l p−‰ B−m¡Qe¡ Ll¡ E¢Qa ¢k¢e ¢hou¢V 
pð−å S¡−ee Hhw −p¢V ¢e−u L¡S L−l−Re z 

 f¡VÑe¡l pwÙÛ¡−cl A¢i”a¡ - HX−i¡−L¢p fË−Qø¡u pq−k¡N£ He.¢S.J h¡ ¢p.Hp.J - −cl f§hÑ A¢i”a¡−L p¢WL i¡−h L¡−S m¡N¡−e¡ AaÉ¿¹ fË−u¡Se£u  
 f¡l×f¢lL p¤¤pÇfLÑ - V¡N−ÑV NË¥−fl pcpÉ−cl p−‰ p¤¤pÇfLÑ hS¡u l¡M¡ AaÉ¿¹ fË−u¡Se£u z    
 pju - i¡m i¡−h Ll−a −N−m HÉX−i¡−L¢p fË−Qø¡l SeÉ La pju m¡N−a f¡−l a¡ öl¦−aC p¢WL i¡−h h¤−T ¢e−a q−h Hhw −pC ja HÉXÚ−i¡−L¢p 
LÉ¡−Çfe p¡S¡−a q−h  

 AbÑhm - −k −L¡eJ HÉXÚ−i¡−L¢p fË−Qø¡l SeÉ fË−u¡Se AbÑhm z HÉXÚ−i¡−L¢p fË−Qø¡l B−NC −cM−a q−h −k La AbÑ m¡N−h, −L¡e −L¡e −X¡e¡l B¢bÑL 
pq¡kÉ Ll−a f¡l−h CaÉ¡¢c z  

 
pçj fc−rf - AeÉ¡eÉ He.¢S.J / ¢p.Hp.J / −üμR¡−ph£ / plL¡¢l Abh¡ −hplL¡¢l pwÙÛ¡ Abh¡ pwNW−el p¡−b −S¡V N−s −a¡m¡  
 
−L¡eJ HÉXÚ−i¡−L¢p fË−Qø¡−L pgm Ll−a −N−m fË−u¡Se −S¡V N−s −a¡m¡ Hhw HÉXÚ−i¡−L¢p NË¥−fl pcpÉ pwMÉ¡ J a¡l fËQ¡l−L h¡s¡−e¡ z p¡d¡lea −S¡V 
qu HLC L¡−Sl p−‰ k¤š² Hhw HLC jei¡h¡fæ Hje hÉ¢š² h¡ pwÙÛ¡l p¡−b z 
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−S¡−Vl fË−u¡Se£ua¡ -  
 HÉXÚ−i¡−L¢p fË−Qø¡−L BlJ −hn£ j¡e¤−ol L¡−R −fy±−R ¢c−a 
 HÉXÚ−i¡−L¢p NË¥−fl pcpÉ pwMÉ¡ h¡s¡−a 
 HÉXÚ−i¡−L¢p NË¥−fl pcpÉ−cl LÉ¡f¡¢p¢V h¡s¡−a 
 HÉXÚ−i¡−L¢p fË−Qø¡−L B−l¡ −hn£ j¡e¤−ol cª¢ø−N¡Ql Ll−a 

 
i¡m −S¡−Vl °h¢nùÉ -  

 −L¡eJ ¢ho−u HÉXÚ−i¡−L¢p NË¥−fl pcpÉl¡ pji¡h¡fæ 
 HÉXÚ−i¡−L¢p NË¥−f ¢h¢iæ Hm¡L¡l / LjÑ−r−œl p−‰ k¤š² j¡e¤o−cl fË¢a¢e¢dšÄ Hhw V¡−NÑV NË¥−fl p−‰ a¡−cl p¤¤pÇfLÑ 
 HLC dl−el L¡−S f§hÑ A¢i”a¡ 
 l¡S°e¢aL frf¡a −b−L j¤š²  

 
Aøj fc−rf -  HÉXÚ−i¡−L¢p LÉ¡−Çfe pð−å HLV¡ HLneÚ fÔÉ¡e °a¢l L−l −eJu¡ 
 
¢L L−l HÉXÚ−i¡−L¢p fÔÉ¡e h¡e¡−a q−h Hhw a¡−a ¢L ¢L q−h a¡ 9 ew −V¢h−m −cJu¡ qm 

−V¢hm ew 9. HÉXÚ−i¡−L¢p HLneÚ fÔÉ¡e 

E−ŸnÉ (Objectives) 

(1) 
V¡−NÑV NË¥f / V¡−NÑV A¢X−u−¾p 
(Target Audience) L¡l¡? 

(2) 

¢L Ll−a Q−m¢R? 
Activities 

(3) 

¢L i¡−h h¤Th −k L¡S 
/ E−ŸnÉ pgm q−u−R? 

Indicators 

(4) 

−L¡e pj−ul j−dÉ 
Ll−a q−h? 

Timing 

(5) 

L¡S¢V Ll¡ L¡l / 
L¡−cl c¡¢ušÄ? 

Responsibility 

(6) 

¢g−l −cM¡ −L¡b¡u 
−L¡b¡u i¥m qm Hhw 
flhaÑ£ L¡−m −pC i¥m 

p¤¤d−l −eJu¡ 
Review 

(7) 

       

 
Source: Wateraid, September 2007, The Advocacy Sourcebook
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ehj fc−rf -  HÉXÚ−i¡−L¢p HLne fÔÉ¡e−L h¡Ù¹−h l©f¡¢ua Ll¡ 
 
L) j¿»£ h¡ Bjm¡−cl (HLLb¡u f¢m¢p −jL¡l) p−‰ p¡je¡ p¡j¢e ¢j¢Vw - j¿»£ h¡ plL¡¢l Bjm¡−cl p−‰ p¡je¡ p¡j¢e ¢j¢Vw qm hýfËQ¢ma J L¡kÑL¢l 
HÉXÚ−i¡−L¢pl Ef¡u z  Hl g−m f¢m¢p −jLl¡−cl−L p¢WLi¡−h ¢hou¢V −h¡T¡−e¡ pñhfl qu Hhw p¡r¡−al j¡dÉ−j ay¡−cl p¡−b p¤¤pÇfÑJ °a¢l qu z ¢L¿¹¥ 
j−e l¡M−a q−h −k HC dl−el ¢j¢Vw h¡ p¡r¡−al SeÉ M¤h i¡m L−l ¢e−S−L °a¢l Ll−a q−h z HC dl−el ¢j¢Vw-Hl B−N ¢L fËÙ¹¥¢al fË−u¡Se-  
 
fËbja, ky¡l p−‰ ¢j¢Vw q−h ay¡l pð−å S¡e¡  

 −L¡e cç−ll p−‰ k¤š² ? 
 HÉXÚ−i¡−L¢pl ¢hou¢Vl p¡−b ¢a¢e ¢L i¡−h k¤š² ? 
 ay¡l rja¡ Hhw A¢i”a¡ LaV¥L¥ Hhw −L¡−e¡ pLl¡¢l ¢pÜ¡−¿¹ ay¡l i¨¢jL¡ LaV¥L¥ ? 

 
¢àa£ua, j§m hš²−hÉl Jfl −S¡l −cJu¡ E¢Qa 

 ¢L Ll−a Q¡C¢R ? 
 −Le Ll−a Q¡C¢R ? 
 k¡ Q¡C¢R a¡ ¢L i¡−h Ll¡ pñh q−h ? 
 ky¡l p−‰ p¡r¡a / ¢j¢Vw Ll¢R ¢a¢e H ¢ho−u ¢L Ll−a f¡−le ? 
 i¡m Hhw p¢WL L−l e¡ −S−e −L¡eJ Lb¡ hm¡ E¢Qa eu 

 
a«a£ua, p¢WL h¡aÑ¡hq ¢ehÑ¡Qe BhnÉL 

 ¢j¢Vw - Hl hÉhÙÛ¡ ¢k¢e L−l−Re ¢a¢e k¢c Bfe¡l hå¥ qe a−h ay¡−L p−‰ l¡M¡ 
 ky¡l p¡−b ¢j¢Vw Ll−Re ay¡l −L¡eJ hå¥ k¢c Bfe¡lJ f¢l¢Qa qu a−h ay¡−L p−‰ l¡M¡ 
 ¢k¢e i¡m L−l W¡ä¡ j¡b¡u h¤¢T−u Lb¡ hm−a f¡l−he ¢j¢Vw - H ay¡l b¡L¡ BhnÉL 

 
Qa¥bÑ, fËÉ¡L¢Vp  

 ¢j¢Vw - Hl B−N ¢e−S−L i¡m L−l fËÙ¹¥a Ll−a q−h  
 ¢L hm−a q−h a¡ NË¥−fl pcpÉ−cl p¡−b fËÉ¡L¢Vp Ll−a q−h 
 pjÙ¹ fË−nÀl SeÉ °a¢l q−a q−h 

36 | P a g e  
 



p¡d¡lea j¿»£ h¡ plL¡¢l Bjm¡l¡ M¤h hÉÙ¹ j¡e¤o qe Hhw −hn£ pju ¢c−a f¡−le e¡ z A−eL hs −L¡eJ −mM¡ ¢c−m ay¡−cl f−r −pV¡ fs¡ pñh qu e¡ z 
Hl SeÉ k¡ hm¡l a¡ M¤h −R¡V −L¡eJ −mM¡l BL¡−l (1 - 2 fªù¡) Abh¡ 5-10 ¢j¢e−Vl −L¡eJ hš²−hÉl BL¡−l ea¥h¡ f¡Ju¡lf−u¾V −fË−S−¾Vn−el j¡dÉ−j 
f¢m¢p −jL¡l−cl L¡−R a¥−m dl−a q−h z j−e l¡M−a q−h ¢j¢Vw q−u k¡Ju¡l fl −pC f¢m¢p −jL¡l−L deÉh¡c S¡¢e−u ¢Q¢W −mM¡ BhnÉL z ¢j¢Vw-H ¢L ¢L 
B−m¡Qe¡ qm a¡ JC ¢Q¢W−a ¢mM−a q−h z  
 
 
N) ¢j¢Xu¡ h¡ Mh−ll L¡NS J QÉ¡−e−ml j¡dÉ−j HÉXÚ−i¡−L¢p Ll¡ -  
Bjl¡ ph¡C Mh−ll L¡NS f¢s J ¢V.¢i −c¢M z j¡e¤−ol L¡−R −fy±−R k¡h¡l SeÉ ¢j¢Xu¡ HL AQÉ¿¹ L¡kÑL¢l j¡dÉj z ¢L¿¹¥ Hl SeÉ ph¡l B−N fË−u¡Se 
¢j¢Xu¡−L ¢hou¢V S¡e¡−e¡ Hhw a¡−cl−L HÉXÚ−i¡−L¢pl fË−u¡Se −h¡T¡−e¡ z −fËp LeÚg¡−l¾p h¡ −fËp ¢l¢mS - Hl j¡dÉ−j HC L¡S Ll¡ E¢Qaz A−eLpju 
¢j¢Xu¡l L¡−l¡ p¡−b −cM¡ L−lJ ¢hou¢V ¢eu¡ B−m¡Qe¡ Ll¡ −k−a f¡−l z H−L Bjl¡ ¢j¢Xu¡ HX−i¡−L¢p h−m b¡¢L z Hp−hl SeÉ k¡ k¡ fËÙ¹¥¢al fË−u¡Se 
B−R a¡ e£−Ql Aw−n B−m¡Qe¡ Ll¡ qm -  
 
fËbja, HL¢V ¢j¢Xu¡l ¢mØV °a¢l Ll¡  
 
¢àa£ua, −k ¢j¢Xu¡l L¡−R −k−a q−h a¡l ¢ho−u S¡e¡ -  

 a¡l¡ −L¡e ¢hou ¢e−u L¡S L−l ? 
 a¡−cl Ef¢ÙÛ¢a −L¡b¡u −hn£ - −Sm¡ / l¡SÉ / S¡a£u / B¿¹ÑS¡¢aL ? 
 L¡l¡ a¡−cl Mhl f−s h¡ QÉ¡−em −c−M ? 
 a¡l¡ −L¡e i¡o¡u Mhl fËL¡n L−l ? 

 
a«a£ua, −k −k Mh−ll L¡NS h¡ QÉ¡−em HÉXÚ−i¡−L¢pl SeÉ p¡q¡kÉ Ll−h a¡−cl p−‰ p¤¤pÇfLÑ °a¢l Ll¡  

 −L¡e −L¡e S¡eÑ¡¢mØV h¡ ¢l−f¡VÑ¡l ¢hou¢V ¢e−u −mM¡−m¢M L−l h¡ a¡−cl BNËq B−R ? 
 a¡l¡ Mh−ll j−dÉ −L¡e −L¡e ¢ho−ul Jfl −S¡s −cu ? 
 a¡l¡ La Oe Oe −m−Me ? 
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−he e¡  

  

Qa¥bÑ, ¢WL Ll−a q−h ¢j¢Xu¡l −b−L ¢L Q¡C¢R  
 ¢j¢Xu¡−L HÉXÚ−i¡−L¢pl L¡−S ¢L i¡−h hÉhq¡l Ll−a Q¡C¢R ? 
 ¢L dl−el Mhl ¢j¢Xu¡−L ¢c−a q−h ? 
 ¢j¢Xu¡l j¡dÉ−j −L¡e dl−el j¡e¤−ol L¡−R −fy±R−a Q¡C¢R ? 
 

f’j, V¡N− ÑV A¢X−u¾p L¡l¡ ¢edÑ¡le Ll−a q−h  
 L¡−cl L¡−R Bj¡−cl Lb¡ −fy±−R ¢c−a Q¡C¢R ? 
 a¡l¡ Mhl¢Vl LaV¥L¥ fs−h J −Le fs−h ? 

 
où, −k −j−pS Bjl¡ j¡e¤−ol L¡−R ¢c−a Q¡C¢R a¡ ¢WL Ll¡ z −p¢V plm, −R¡V AbQ L¡kÑL¢l qJu¡ BhnÉL 
 
¢j¢Xu¡ HÉXÚ−i¡−L¢pl L¡−S phpju C¾V¡l¢iE - Hl SeÉ fËÙ¹¥a b¡L¡ BhnÉL z 
 
i¡m −fËp ¢l¢m−Sl °h¢nùÉ -  
 
¢L Ll¡ E¢Qa ? 
  

 −k −L¡−e¡ i¡m −fËp ¢l¢mS 6 ¢V fË−nÀl Sh¡h ¢c−a f¡l−h  
o L¡l¡ L¡l¡ Hl p−‰ k¤š² ? 
o ¢L q−μR ? 
o −L¡b¡u q−μR ? 
o LMe q−μR ? 
o −Le q−μR ? 
o ¢L i¡−h q−μR ? 
f¢l×L¡l L−l hm−a q −h Bjl¡ ¢L Ll−a Q¡C¢R  

 

 i¡m L−l S¡e−a q−h −L¡e −l¡−f¡VÑ¡l ¢hou¢V −mM¡−m¢M L−le Hhw 
¢a¢e ¢L dl−el abÉ fR¾c L−le  
−fËp ¢l¢m−S ¢e−Sl −k¡N¡−k¡− Nl pÇf¨ZÑ ¢hhle ¢c−a q−h 

 
¢L Ll¡ E¢Qa eu ? 
  

 −fËp ¢l¢mS q¡−a −mM¡ q−m Qm−h e¡  
 −L¡eJ L¢We i¡o¡ h¡ n−ël hÉhq¡l Ll
 HV¡ LMeC i¡h−he e¡ −k ¢l−f¡VÑ¡l ph S¡−e  
 Ae¤j¢a R¡s¡ L¡−l¡ hš²hÉ E−õÉM Ll−he e¡  



 
 
 
 
cnj fc−rf -  j¢eV¢lw J CiÉ¡m¤HneÚ 
 
−k −L¡eJ HÉXÚ−i¡−L¢p fË−Qø¡l c¤¢V j§m A‰C qm j¢eV¢lw J CiÉ¡m¤Hne z j¢eV¢lw AbÑ¡a −cM¡ −k pjÙ¹ L¡SLjÑ ¢WL ¢WL f¢lLÒfe¡j−a¡ q−μR ¢Le¡ −cM¡ 
Hhw CiÉ¡m¤−un−el  h¡ j§mÉ¡ue  Ll¡l AbÑ qm −cM¡ −k HÉXÚ−i¡−L¢p fË−Qø¡ LaV¡ pgm qm Hhw k¢c a¡ e¡ q−u b¡−L a−h ¢L L¡l−e qm e¡z j¢eV¢lw 
J CiÉ¡m¤HneÚ - Hl j−dÉ ¢LR¥ fbÑLÉ e£−Ql Aw−n −cJu¡ qm z 
 

−V¢hm ew 10 . j¢eV¢lw J CiÉ¡m¤−un−el j−dÉ ag¡v 
 j¢eV¢lw CiÉ¡m¤HneÚ
LMe Ll−h (pju) ? fË−Sƒ Qm¡L¡¢me ph pju −L¡eJ HL¢V ¢h−no pj−u −kje 

-  
fË−S−ƒl −n−o h¡ j¡T¡j¡¢T 
pj−u h¡ fË−S−ƒl HL −gS/d¡f 
−b−L AeÉ −g−S k¡Ju¡l pju 

−L¡e −L¡e L¡S −cM¡ 
q−h ? 

fË¢a¢c−el L¡S, BEf¤V, ¢j¢Vw CaÉ¡¢c 
 

−L¡eJ fË−S−ƒl j§m HLÚ¢V¢i¢V 
h¡ −k BEVf¤V −fm¡j a¡ 
LaV¡ kb¡kb qm Hhw fË−Sƒ 
h¡ fË−Qø¡l j§m m−rÉl ¢c−L 
LaV¡ H¢N−u ¢e−u −k−a p¡q¡kÉ 
Llm  

L¡l¡ Ll−h ? fË−Sƒ ØV¡g H„V¡eÑ¡m CiÉ¡m¤−uVl 
¢L i¡−h Ll−h ? −l…m¡l ¢j¢Vw-Hl j¡dÉ−j    CiÉ¡m¤−une ¢l−f¡VÑ
Source: Wateraid, September 2007, The Advocacy Sourcebook 
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¢X.Bl.C.¢p fË−S
°hcÉ¥¢ae EfLle 
hÉhq¡l h¡s¡−a ¢p
f¡−l? 

LeSÉ¥j¡−ll ¢c−L 
 LeSÉ¥j¡l−cl−L
EfLle Ab
hÉhq¡−ll fË−u
¢hnÄ Eo·¡u−el 

 LeSÉ¥j¡l−cl−L
à¡l¡ Q¡¢ma

 p¡nËuL¡¢l °hc ¥
i¡−h m¡ih¡e 

 A¢Ql¡Q¢la n
¢hcÉ¥v p¡nËuL
LeSÉ¥j¡ll¡ ¢L
S¡e¡ z −kje
−p¡m¡l fÉ¡−em
f¡Ju¡ k¡u e¡
LeSÉ¥j¡l −p¡m

f¢m¢p−jL¡l−cl ¢c
 A¢Ql¡Q¢la n
¢hcÉ¥v p¡nËuL¡
LeSÉ¥j¡ll¡ ¢L

 LeSÉ¥j¡l−cl A

S−ƒl j¡dÉ−j A
 Abh¡ ¢hcÉ¥v p
¢p.Hp.J / He.¢S

-  
L A¢Ql¡Q¢la n
bh¡ ¢hcÉ¥v p¡nË
u¡Se pð−å −h¡T
l pjpÉ¡ h¡s−R a¡
L V¡L¡l A−ˆ −h
a °hcÉ¥¢ae 
cÉ¥¢ae EfLle hÉ
q−he 

n¢š² à¡l¡ Q¡¢ma
L¡¢l °hcÉ¥¢ae Ef
¢L ¢L Ap¤¤¢hd¡l p
e - HC ¢X.Bl.C
m M¡l¡f q−u −N
¡ z H¢V HL¢V h
m¡l hÉhq¡l Ll−a

¢c−L -  
n¢š² à¡l¡ Q¡¢ma
L¡¢l °hcÉ¥¢ae Ef
L ¢L Ap¤¤¢hd¡l pÇ
Ap¤¤¢hd¡…¢m c§l L

A¢Ql¡Q¢la n¢š² à
p¡nËuL¡¢l °hcÉ¥¢ae
S.J - l¡ ¢L i¨

n¢š² à¡l¡ Q¡¢ma
nËuL¡¢l °hcÉ¥¢ae 
T¡−e¡, ¢h−no L−l
¡l p−‰ −k¡Np§œ h¤
h¡T¡−e¡ −k A¢Ql¡Q
EfLle Abh
Éhq¡l Ll−m LeS

a °hcÉ¥¢ae EfL
fLle hÉhq¡l L
pÇj¥M£e q−μRe a
C.¢p fË−S−ƒ −cM
N−m −pV−L p¡s¡
hs pjpÉ¡ k¡l S
a Q¡C−Re e¡ z 

a °hcÉ¥¢ae EfL
fLle hÉhq¡l L
Çj¥M£e q−μRe a¡ 
Ll−a k¡ k¡ Ll¡l

à¡l¡ Q¡¢ma 
e EfLle 

i¢̈jL¡ ¢e−a 

a °hcÉ¥¢ae 
e EfLle 
l −k i¡−h 
h¤¢T−u hm¡ 
¡Q¢la n¢š² 
h¡ ¢hcÉ¥v 
SÉ¥j¡ll¡ ¢L 

Lle Abh¡ 
Ll−a ¢N−u 
a¡ ¢hÙ¹¡¢la 
M¡ −N−R −k 
¡−e¡l −m¡L 
SeÉ A−eL 

Lle Abh¡ 
Ll−a ¢N−u 
f¢m¢p−jLl¡−cl L
l fË−u¡Se −p…¢m 

 

L¡−R a¥−m dl¡ 
 f¢m¢p−jL¡l−cl S

¢Qœ ew 

S¡e¡−e¡ Hhw −p…

 18 . ¢X.Bl.C

…¢m ¢e−u HÉXÚ−i¡−L

C.¢p fË−S−ƒ ¢L 

−L¢p Ll¡ z  

 i¡−h HÉXÚ¢i−LL¢p Ll¡ q−μR 
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l¡j J l¢q−jl NÒf 
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¢LR¥ n−ël j¡−e :  
 
Ju¡V (w) - −L¡eJ °hcÉ¥¢ae EfLle LaV¡ ¢hcÉ¥v hÉhq¡l L−l a¡ −h¡T¡l SeÉ HC CE¢e−Vl hÉhq¡l Ll¡ 
qu z HC abÉ °hcÉ¥¢ae EfLl−el fÉ¡−L−Vl Jf−l −mM¡ b¡−L z   
 
¢L−m¡ Ju¡V (Kw) - Ju¡V−L 1,000 ¢c−u i¡N ¢c−m qu ¢L−m¡ Ju¡V z AbÑ¡v 1,000 Ju¡V j¡−e 1 ¢L−m¡ 
Ju¡V z   
 
¢L−m¡ Ju¡V OeV¡ (KwH) -  ¢L−m¡ Ju¡V−L O¾V¡ ¢c−u …e Ll−m qu ¢L−m¡ Ju¡V BJu¡l h¡ KwH z Ec¡qle 
- HL¢V 10 Ju¡−Vl Hm.C.¢X (LED) k¢c 10 O¾V¡ L−l SÆ−m a−h [(10 x 10)/1,000] = 0.10 KwH ¢hcÉ¥v 
hÉhq©a q−u−R HL ¢c−e z HLC i¡−h Bjl¡ hm−a f¡¢l −k HL j¡−p JC Hm.C.¢X mÉ¡Çf [0.10 x 30 ] = 
3 KwH ¢hcÉ¥v hÉhq¡l L−l z  
 
−L¡eJ HL¢V °hcÉ¥¢ae EfLle HL j¡−pl ¢hcÉ¥−al hÉhq¡l f¡h ¢L L−l?  
 
(Lare ¢c−e hÉhq©a q−μR) x [(La Ju¡V hÉhq¡l Ll−R)/1,000] x 30 
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l¡j J l¢q−jl NÒf 
 l¡j J l¢qj c¤C hå¥ 
 a¡−cl h¡¢sc¤¢V A¢hLm HL lLj −cM−a 
 ¢L¿¹¥ h¡¢s HL lLj q−m ¢L q−h , l¡−jl ¢hcÉ¥−al ¢hm l¢q−jl −Q−u A−eL −hn£ z  
 HMe fËne qm HV¡ −Le ? 

 
HC fË−nÀl Ešl S¡e−a −N−m Bj¡−cl −cM−a q−h l¡h J l¢qj h¡¢s−a ¢L ¢L °hcÉ¥¢ae EfLle hÉhq¡l Ll−R z e£−Ql −V¢h−m a¡ −cJu¡ qm- 

 
−V¢hm ew 1 . l¡j J l¢qj ¢L ¢L °hcÉ¥¢ae EfLle hÉhq¡l L−l ? 

La…¢m pwMÉL °hcÉ¥¢ae 
EfLle hÉhq¡l q−μR? 

 

¢L ¢L °hcÉ¥¢ae EfLle hÉhq¡l 
q−μR? 
 

 
 °hcÉ¥¢ae EfLle…¢m La Ju¡−Vl? 

¢c−e Lare °hcÉ¥¢ae 
EfLle…¢m hÉhq¡l q−μR? 

   
   l¡j 

 
l¢qj 
 

3 
 

h¡mÄ   8 O¾V¡ 40 Ju¡V ‐

3 
 
 ¢p.Hg.Hm 8 O¾V¡ ‐ 11 Ju¡V

2  p¡d¡le f¡M¡ 6 O¾V¡ 80 Ju¡V ‐
2 

 
g¡Ci ØV¡l f¡M¡ 6 O¾V¡ ‐ 50 Ju¡V

1  ¢V.¢i   4 O¾V¡ 100 Ju¡V ‐
1  g¡Ci ØV¡l ¢V.¢i 4 O¾V¡ ‐ 100 Ju¡V
1  éØV é£ ¢éS 24 O¾V¡ 125 Ju¡V ‐

1  g¡Ci ØV¡l éØV é£ ¢éS  24 O¾V¡   ‐  46 Ju¡V 

1  1.5 Ve H.¢p. 2 O¾V¡ 2,368 Ju¡V ‐
1 ‐g¡Ci ØV¡l1.5 Ve H.¢p. 2 O¾V¡ 1,677 Ju¡V
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Hh¡l −cM¡ k¡L l¡j J l¢qj j¡−p La CE¢eV ¢hcÉ¥v hÉhq¡l L−l 

 
 

−V¢hm ew 2 . l¡−jl ¢hcÉ¥−al hÉhq¡l 

¢L ¢L °hcÉ¥¢ae EfLle 
hÉhq¡l q−μR? 

 

La…¢m pwMÉL 
°hcÉ¥¢ae 

EfLle hÉhq¡l 
q−μR? 

 

¢c−e La O¾V¡ 
°hcÉ¥¢ae 

EfLle…¢m 
hÉhq¡l q−μR? 

 

Ju¡−Vl 
(W)  

 
¢c−e La KwH  ¢hcÉ¥a hÉhq¡l 
q−μR = (ka…¢m pwMÉL °hcÉ¥¢ae 
EfLle hÉhq¡l q−μR x ¢c−e ka O¾V¡ 
°hcÉ¥¢ae EfLle…¢m hÉhq¡l q−μR x 
ka Ju¡V hÉhq©a q−μR)/1,000  

 j¡−p La KwH  
¢hcÉ¥a hÉhq¡l q−μR = 
(¢c−e La KwH  
¢hcÉ¥a hÉhq¡l q−μR x 
30) 

 
 

 

h¡mÄ  3 8 40 0.96 28.8 
f¡M¡  2 8 80 1.28 38.4 
¢V.¢i   1 4 100 0.4 12 

éØV é£ ¢éS  1 24 125 3 90 

1.5 Ve H.¢p.  1 2 2368 4.736 142.08 

j¡−p La KwH  ¢hcÉ¥a hÉhq¡l q−μR  311.28 
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−V¢hm ew 3 . l¢q−jl ¢hcÉ¥−al hÉhq¡l 

¢L ¢L °hcÉ¥¢ae EfLle 
hÉhq¡l q−μR? 

 

La…¢m pwMÉL 
°hcÉ¥¢ae 

EfLle hÉhq¡l 
q−μR? 

 

¢c−e La O¾V¡ 
°hcÉ¥¢ae 

EfLle…¢m 
hÉhq¡l q−μR? 

 

Ju¡−Vl 
(W)  

 
¢c−e La KwH  ¢hcÉ¥a hÉhq¡l 
q−μR = (ka…¢m pwMÉL °hcÉ¥¢ae 
EfLle hÉhq¡l q−μR x ¢c−e ka O¾V¡ 
°hcÉ¥¢ae EfLle…¢m hÉhq¡l q−μR x 
ka Ju¡V hÉhq©a q−μR)/1,000  

 j¡−p La KwH  
¢hcÉ¥a hÉhq¡l q−μR = 
(¢c−e La KwH  
¢hcÉ¥a hÉhq¡l q−μR x 
30) 

 
 

 

¢p.Hg.Hm 3 8 11 0.264 7.92 
g¡Ci ØV¡l f¡M¡ 2 8 50 0.8 24 
g¡Ci ØV¡l ¢V.¢i   1 4 50 0.2 6 

g¡Ci ØV¡l éØV é£ 
¢éS 

1 24 46 1.104 33.12 

g¡Ci ØV¡l1.5 Ve 
H.¢p. 

1 2 1677 3.354 100.62 

j¡−p La KwH  ¢hcÉ¥a hÉhq¡l q−μR  171.66 
 
 
−V¢hm 2 J −V¢hm 3 −b−L −cM¡ k¡−μR l¢qj g¡Ci ØV¡l −m−hm −cJu¡ °hcÉ¥¢ae EfLle hÉhq¡l Ll¡−a a¡l j¡−p fË¡u 311.28 - 171.66 = 139.62 
CE¢eV −hy−Q k¡−μR z AbÑ¡v hR−l a¡l hy¡Q−R fË¡u = 1675.44 CE¢eV z Bjl¡ k¢c d−l ¢eC −k ¢hcÉ¥−al j¡öm CE¢eV fË¢a 5 V¡L¡ , a¡q−m , l¡−jl 
a¥me¡u l¢qj hR−l fË¡u 1675.44 x 5 = 8,377 V¡L¡ p¡nËu L−l z Hl AeÉaj L¡lZ qm h¡¢s−a ¢hcÉ¥a p¡nËuL¢l °hcÉ¥¢ae EfLl−el hÉhq¡l z  
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Hh¡l −cM¡ k¡L l¡j J l¢qj °hcÉ¥¢ae EfLle…¢m ¢Le−a La V¡L¡ MlQ L−l−R 
 
 

−V¢hm ew 4 . °hcÉ¥¢ae EfLle ¢Le−a l¢q−jl −j¡V MlQ 
 

¢L ¢L °hcÉ¥¢ae EfLle ¢L−e−R? 
°hcÉ¥¢aeÚ EfLle¢Vl c¡j 

(V¡L¡l A−ˆ) 
(P) 

La…¢m pwMÉL °hcÉ¥¢ae 
EfLle ¢L−e−R? −j¡V MlQ (V¡L¡l A−ˆ) 

(T)  = (P) x (T) 

130 3      390.00  ¢p.Hg.Hm 

1,450  2     2,900.00  g¡Ci ØV¡l f¡M¡  

13,000 1   13,000.00  g¡Ci ØV¡l ¢V.¢i  

12,000 1   12,000.00  g¡Ci ØV¡l éØV é£ ¢éS 

20,000 1   20,000.00  g¡Ci ØV¡l1.5 Ve H.¢p. 

  48,290.00  −j¡V MlQ 
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−V¢hm ew 5 . °hcÉ¥¢ae EfLle ¢Le−a l¡−jl −j¡V MlQ 

¢L ¢L °hcÉ¥¢ae EfLle ¢L−e−R? 
°hcÉ¥¢aeÚ EfLle¢Vl c¡j 

(V¡L¡l A−ˆ) 
(P) 

La…¢m pwMÉL °hcÉ¥¢ae 
EfLle ¢L−e−R? 

(T) 

−j¡V MlQ (V¡L¡l A−ˆ) 
= (P) x (T) 

h¡mÄ  20 3      60.00 

f¡M¡  750 2     1,500.00 

¢V.¢i   5500 1     5,500.00 

éØV é£ ¢éS  7500 1     7,500.00 

1.5 Ve H.¢p.  15000 1   15,000.00 
−j¡V MlQ  29,560.00 

 

−V¢hm 4 J 5 −b−L −cM¡ k¡−μR l¢qj l¡−jl −Q−u −hn£ fup¡ MlQ L−l °hcÉ¥¢ae EfLle…¢m ¢L−e−R z 
A¢a¢lš² V¡L¡l f¢lj¡e (k¡ l¢qj MlQ¡ L−l−R) = 49,280 - 29,560 = 18,730 V¡L¡ z ¢L¿¹¥ l¢qj hR−l 
8,377 V¡L¡ p¡nËu Ll−R ¢hcÉ¥−al ¢h−m z −p¢cL −b−L −cM−a −N−m l¢qj a¡l A¢a¢lš² V¡L¡ −glv −f−u k¡−μR 
18,730/8,377 = 2.23 AbÑ¡v Bs¡C hR−l−l¡ L−j z öd¤ a¡C eu , ka¢ce −p JC °hcÉ¥¢ae EfLle hÉhq¡l Ll−h 
−p B−M−l m¡i Ll−h L¡lZ a¡l ¢hcÉ¥−al MlQ phpju l¡−jl a¥me¡u Lj q−hz        




